
L Number 


Hits 


Search Text 


DB 


Time stamp 


1 


1 


6205482. pn. and (audit or auditing or audited) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/10/01 08:22 


2 


40 


verisign. as. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/10/01 07:38 


3 


1 


6324654. pn. and (demographic or name or gender or sex or 
age or address) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/10/01 08:30 


4 


1 


6205482. pn. and (search or searched or searching) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/10/01 08:23 


5 


0 


6324654.pn. and (fraud or fraudulent or fraudlently or abuse or 
abusive or abusing or abused) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/10/01 08:31 


6 


784 


((customer or consumer or user or shopper or buyer) with (gui 
or interface or browser)) same (customize or customized or 
customizable or customization) same (profile or preference) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/10/01 10:22 


7 


275 


((customer or consumer or user or shopper or buyer) with (gui 
or interface or browser)) with (customize or customized or 
customizable or customization) with (profile or preference) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/10/01 10:29 


8 


63 


(((customer or consumer or user or shopper or buyer) with (gui 
or interface or browser)) with (customize or customized or 
customizable or customization) with (profile or preference)) 
and 705/$.ccls. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

1 U-H VI I L/U 


2003/10/01 10:23 


9 


1 


6205482. pn. and (customize or customized or customizable or 
customization) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/10/01 10:37 


10 


2 


6205482. pn. and (format or formatting or formatted) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/10/01 11:05 


11 


0 


6205482. pn. and (receipt or confirmation) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/10/01 11:05 




3199 


705/26-27.ccls. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/09/30 13:10 




591 


705/30-31. eels. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/09/30 13:15 
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2216 



5 
14 



19 
30 



3 
11 



86 



71 



705/1 .eels. 



5970475.pn. 5946669.pn. 6205482.pn. 



(5970475.pn. 5946669.pn. 6205482.pn. ) and (federal or 
agency or government) 

(5970475.pn. 5946669.pn. 6205482.pn. ) and (profile or 
preferences or history or historical) 



6205482.URPN. 

("5187787" | "5329619" | "5451109" | "5513148" | "5590334" | 
"5596744" | "5604896" | "5634127" | "5686312" | "5727159" | 
"5761663" | "5794232" | "5878143" | "5890161"). PN. 
5970475.URPN. 

("4774663" | "4796292" | "4799156" | "4812994" | "4897867" | 
"4951196" | "4984155" | "5063506" | "5224034" | "5270922" | 
"5319542" | "5355474" | "5361 199" | "5455406" | "5465206" | 
"5475585" | "5504893" | "5515268" | "5528490" | "5544040" | 
"5557518" | "5592375" j "5592378" | "5623660" | "5666493" | 
"5694551" | "5721832" | "5758329" | "5799289" | 
"5808894").PN. 
5946669.URPN. 

("4823264" | "5231569" | "5265007" | "5283829" | "5317732" | 
"5369699" | "5383113" | "5465206" | "5649117" | "5652786" | 
"5699528"). PN. 

(5970475.pn. 5946669.pn. 6205482.pn. ) or 6205482.URPN. 
or (("5187787" | "5329619" | "5451109" | "5513148" | 
"5590334" | "5596744" | "5604896" | "5634127" | "5686312" | 
"5727159" | "5761663" | "5794232" | "5878143" | 
"5890161"). PN.) or 5970475.URPN. or (("4774663" | 
"4796292" | "4799156" | "4812994" | "4897867" | "4951 196" | 
"4984155" | "5063506" | "5224034" | "5270922" | "5319542" | 
"5355474" | "5361 199" | "5455406" | "5465206" | "5475585" | 
"5504893" | "5515268" | "5528490" | "5544040" | "5557518" | 
"5592375" | "5592378" | "5623660" | "5666493" | "5694551" | 
"5721832" | "5758329" | "5799289" | "5808894"). PN.) or 
5946669.URPN. or (("4823264" | "5231569" | "5265007" | 
"5283829" | "5317732" | "5369699" | "5383113" | "5465206" | 
"5649117" | "5652786" | "5699528").PN.) 
((5970475.pn. 5946669.pn. 6205482.pn. ) or 6205482.URPN. 
or (("5187787" | "5329619" | "5451109" | "5513148" | 
"5590334" | "5596744" | "5604896" | "5634127" | "5686312" | 
"5727159" | "5761663" | "5794232" | "5878143" | 
"5890161").PN.) or 5970475.URPN. or (("4774663" | 
"4796292" | "4799156" | "4812994" | "4897867" | "4951196" | 
"4984155" | "5063506" | "5224034" | "5270922" | "5319542" | 
"5355474" | "5361199" | "5455406" | "5465206" | "5475585" | 
"5504893" | "5515268" | "5528490" | "5544040" | "5557518" | 
"5592375" | "5592378" | "5623660" | "5666493" | "5694551" | 
"5721832" | "5758329" | "5799289" | "5808894"). PN.) or 
5946669.URPN. or (("4823264" | "5231569" | "5265007" | 
"5283829" | "5317732" | "5369699" | "5383113" | "5465206" | 
"5649117" | "5652786" | "5699528").PN.) ) and (demographic 
or demographically or name or age or sex or address or street 
or city or gender) 



USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

USPAT 

USPAT 



USPAT 
USPAT 



USPAT 
USPAT 



USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 



USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 



2003/09/30 13:11 



2003/09/30 19:38 



2003/09/30 13:23 



2003/09/30 13:24 



2003/09/30 13:25 
2003/09/30 13:44 



2003/09/30 13:44 
2003/09/30 13:44 



2003/09/30 13:44 
2003/09/30 13:44 



2003/09/30 16:08 



2003/09/30 13:49 
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25 


((5970475.pn. 5946669.pn. 6205482.pn. ) or 6205482. URPN. 
or (("51 87787" | "5329619" | "5451109" | "5513148" | 
"5590334" | "5596744" | "5604896" | "5634127" | "5686312" | 
"5727159" | "5761663" | "5794232" | "5878143" | 
"5890161").PN.) or 5970475.URPN. or (("4774663" | 
"4796292" | "4799156" | "4812994" | "4897867" | "4951196" | 
"4984155" | "5063506" | "5224034" | "5270922" | "5319542" | 
"5355474" | "5361199" | "5455406" | "5465206" | "5475585" | 
"5504893" "5515268" "5528490" I "5544040" I "5557518" I 

WwWT^WWW 1 WW 1 W^WW 1 WWA»w™Wv 1 WW 1 1 w^T W 1 WWW ■ W 1 W 1 

"5592375" | "5592378" | "5623660" | "5666493" | "5694551" | 
"5721832" | "5758329" | "5799289" | "5808894").PN.) or 
5946669.URPN. or (("4823264" | "5231569" | "5265007" | 
"5283829" | "5317732" | "5369699" | "5383113" | "5465206" | 
"5649117" | "5652786" | "5699528"). PN.) ) and (profile) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/09/30 13:57 


- 


48 


((5970475.pn. 5946669.pn. 6205482.pn. ) or 6205482.URPN. 
or (("5187787" | "5329619" | "5451109" | "5513148" | 
"5590334" | "5596744" | "5604896" | "5634127" | "5686312" | 
"5727159" | "5761663" | "5794232" | "5878143" | 
"5890161")PN.) or 5970475.URPN. or (("4774663" | 
"4796292" | "4799156" | "4812994" | "4897867" | "4951196" | 
"4984155" | "5063506" | "5224034" | "5270922" | "5319542" | 
"5355474" | "5361199" | "5455406" | "5465206" | "5475585" | 
"5504893" | "5515268" | "5528490" | "5544040" | "5557518" | 
"5592375" | "5592378" | "5623660" | "5666493" j "5694551" | 
"5721832" | "5758329" | "5799289" | "5808894"). PN.) or 
5946669.URPN. or (("4823264" | "5231569" | "5265007" | 
"5283829" | "5317732" | "5369699" | "5383113" | "5465206" | 
"5649117" | "5652786" | "5699528").PN.) ) and (monitor or 
monitoring or monitored) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/09/30 13:57 


- 


50 


((5970475.pn. 5946669.pn. 6205482.pn. ) or 6205482.URPN. 
or (("5187787" | "5329619" | "5451109" | "5513148" | 
"5590334" | "5596744" | "5604896" | "5634127" | "5686312" | 
"5727159" | "5761663" | "5794232" | "5878143" | 
"58901 61").PN.) or 5970475.URPN. or (("4774663" | 
"4796292" | "4799156" | "4812994" | "4897867" | "4951196" | 
"4984155" | "5063506" | "5224034" | "5270922" | "5319542" | 
"5355474" | "5361199" | "5455406" | "5465206" | "5475585" | 
"5504893" | "5515268" | "5528490" | "5544040" | "5557518" | 
"5592375" "5592378" "5623660" I "5666493" I "5694551" I 

WWWfcW I W | WWWbW f w 1 ww^wwwW 1 WW^W w^Tw W 1 WWW^TW^W 1 1 

"5721832" | "5758329" | "5799289" | M 5808894").PN.) or 
5946669.URPN. or (("4823264" | "5231569" | "5265007" | 
"5283829" | "5317732" | "5369699" | "5383113" | "5465206" | 
"5649117" | "5652786" | "5699528"). PN.) ) and (monitor or 
monitoring or monitored or audit or audited or auditing) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/09/30 16:08 


- 


77 


((5970475.pn. 5946669.pn. 6205482.pn. ) or 6205482.URPN. 
or (("5187787" | "5329619" | "5451109" | "5513148" | 
"5590334" | "5596744" | "5604896" | "5634127" | "5686312" | 
"5727159" | "5761663" | "5794232" | "5878143" | 
"5890161").PN.) or 5970475.URPN. or (("4774663" | 
"4796292" | "4799156" | "4812994" | "4897867" | "4951196" | 
"4984155" | "5063506" | "5224034" | "5270922" | "5319542" | 
"5355474" | "5361199" | "5455406" | "5465206" | "5475585" | 
"5504893" | "5515268" | "5528490" | "5544040" | "5557518" | 
"5592375" | "5592378" | "5623660" | "5666493" j "5694551" | 
"5721832" j "5758329" | "5799289" | "5808894"). PN.) or 
5946669.URPN. or (("4823264" | "5231569" | "5265007" | 
"5283829" | "5317732" | "5369699" | "5383113" | "5465206" | 
"5649117" | "5652786" | "5699528"). PN.) ) and (unique or 
uniquely or identify or identifier or identification or authoriz$3 
or authorization) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/09/30 15:16 
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80 


((5970475.pn. 5946669.pn. 6205482.pn. ) or 6205482.URPN. 
or (("51 87787" | "5329619" | "5451109" | "5513148" | 
"5590334" | "5596744 n | "5604896" | "5634127" | "5686312" | 
"5727159" | "5761663" | "5794232" | "5878143" | 
"58901 61 ").PN.) or 5970475.URPN. or (("4774663" | 
"4796292" | "4799156" | "4812994" | "4897867" | "4951196" | 
"4984155" | "5063506" | "5224034" | "5270922" | "5319542" | 
"5355474" | "5361 199" | "5455406" | "5465206" | "5475585" | 
"5504893" | "5515268" | "5528490" | "5544040" | "5557518" | 
"5592375" | "5592378" | "5623660" | "5666493" | "5694551" | 
"5721832" j "5758329" | "5799289" j "5808894"). PN.) or 
5946669.URPN. or (("4823264" | "5231569" | "5265007" | 
"5283829" | "5317732" | "5369699" | "5383113" | "5465206" | 
"56491 1 7" | "5652786" | "5699528").PN.) ) and (unique or 
uniquely or identity or id or identify or identifier or identification 
or authoriz$3 or authorization) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/09/30 15:16 


- 


52 


((5970475.pn. 5946669.pn. 6205482.pn. ) or 6205482.URPN. 
or (("5187787" | "5329619" | "5451109" | "5513148" | 
"5590334" | "5596744" | "5604896" | "5634127" | "5686312" | 
"5727159" j "5761663" | "5794232" | "5878143" | 
"5890161").PN.) or 5970475.URPN. or (("4774663" | 
"4796292" | "4799156" | "4812994" | "4897867" | "4951196" | 
"4984155" | "5063506" | "5224034" | "5270922" | "5319542" | 
"5355474" | "5361199" | "5455406" | "5465206" | "5475585" | 
"5504893" | "5515268" | "5528490" | "5544040" | "5557518" | 
"5592375" j "5592378" j "5623660" j "5666493" | "5694551" | 
"5721832" | "5758329" | "5799289" | "5808894").PN.) or 
5946669.URPN. or (("4823264" | "5231569" | "5265007" | 
"5283829" | "5317732" | "5369699" | "53831 13" | "5465206" | 
"56491 17" | "5652786" | "5699528").PN.) ) and (monitor or 
monitoring or monitored or audit or audited or auditing) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/09/30 18:18 


- 


140 


((5970475.pn. 5946669.pn. 6205482.pn. ) or 6205482.URPN. 
or (("5187787" | "5329619" | "5451109" | "5513148" | 
"5590334" | "5596744" | "5604896" | "5634127" | "5686312" | 
"5727159" | "5761663" | "5794232" | "5878143" | 
"58901 61 ").PN.) or 5970475.URPN. or (("4774663" | 
"4796292" | "4799156" | "4812994" | "4897867" | "4951 196" | 
"4984155" | "5063506" | "5224034" | "5270922" | "5319542" | 
"5355474" j "5361199" | "5455406" | "5465206" | "5475585" | 
"5504893" "5515268" "5528490" I "5544040" I "5*^7^18" 1 
"5592375" | "5592378" | "5623660" | "5666493" | "5694551" | 
"5721832" | "5758329" | "5799289" | "5808894").PN.) or 
5946669.URPN. or (("4823264" | "5231569" | "5265007" | 
"5283829" | "5317732" | "5369699" | "53831 13" | "5465206" | 
"56491 17" | "5652786" | "5699528"). PN.) ) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/09/30 18:18 


- 


73 


(((5970475.pn. 5946669.pn. 6205482.pn. ) or 6205482.URPN. 
or (("5187787" | "5329619" | "5451109" | "5513148" | 
"5590334" | "5596744" | "5604896" | "5634127" | "5686312" | 
"5727159" | "5761663" | "5794232" j "5878143" | 
"5890161").PN.) or5970475.URPN. or (("4774663" | 
"4796292" | "4799156" | "4812994" | "4897867" | "4951196" | 
"4984155" | "5063506" | "5224034" | "5270922" | "5319542" | 
"5355474" | "5361199" | "5455406" | "5465206" | "5475585" | 
"5504893" | "5515268" | "5528490" | "5544040" | "5557518" | 
"5592375" "5592378" "5623660" I "5666493" I "5694551" I 
"5721832" | "5758329" | "5799289" | "5808894"). PN.) or 
5946669.URPN. or (("4823264" | "5231569" | "5265007" | 
"5283829" | "5317732" | "5369699" | "5383113" | "5465206" | 
"5649117" | "5652786" | "5699528"). PN.) )) and (report or 
document or contents 

1 Iwl 1 \ \ji vv 1 llWl III 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/09/30 18:19 


- 


2 


4890228.pn. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/09/30 19:29 




15 


4890228.URPN. 


USPAT 


2003/09/30 18:29 
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2 


6526443.pn. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/09/30 19:29 




2 


6205482.pn. and (transaction) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/10/01 07:31 
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Results ^ ^ Page 1 of 4 




Topic frisSr Publlcatfon j^, — ~ 

0 articles| Language: [ English 



Databases selected: Multiple databases... 

Results 

t 21 0 articles found for: PDN(<02/26/1998) and (irs or (internal pre/1 revenue pre/1 service)) and (online or (on 
' pre/1 line) or internet or site or web or website) and (search pre/1 engine) 

sources|i j Scholarly Journals j Ma g azines 1 Trade Publications } Newspapers ) 

□ Mark / Clear all on r View marked B) Full text articles 0 . . i Mnct r <™ nt ar+i ,u c firet — si 
pa^T" 1 articles on\y_ Sort results by: | Most recent articles first ffl 



□ 1. Surfs wa y u p at Rock 106 Web site Webmaster works round the clock to keep station's material 
fresh 

Lilley, Valerie. Journal Star. Peoria, III.: Feb 24, 1998. p. C.1 



Full text 



□ 2 Surfs way up at Rock 106 Web si t e Webmaster works round t h e clock to keep station's material 

fresh 

Valerie Lilley. Journal Star. Peoria, III.: Feb 24, 1998. p. C.1 
§ Full text 

□ 3. 'Mother ship' powers up to aid UMass researchers 

Moran, Kay J. Daily Hampshire Gazette. Northampton, Mass.: Feb 23, 1998. p. 28 

[j Full text 

□ 4. 'Mother ship' powers up to aid UMass researchers 

Moran, KayJ. Daily Hampshire Gazette. Northampton, Mass.: Feb 23, 1998. p. 28 

1 Full text 

□ 5 Corporate Profile for LSB Bancshares Inc/Lexington State Bank, dated Feb. 6. 1998 

Business Editors. Business Wire. New York: Feb 6, 1998. p. 1 

B Full text 

□ 6. WANT TO PLUG INTO THE 'NET? ASK A TEEN 

JACKIE SCOTT of the Oregonian Staff. The Oregonian. Portland, Or.: Feb 5, 1998. p. 04 

1 Full text 

□ 7 An overview of the Annual Review of Information Science and Technology and summary of 

volu m e 32 

Martha E Williams. Bulletin of the American Society for Information Science and Technology. 

Silver Spring: Feb/Mar 1998. Vol. 24, Iss. 3; p. 20 (4 pages) 



El Full text Q Pag e Ima g e - PDF 



[™] 8. NewsBot joins strong field of Web news ag g regators 

Mick O'Leary. EContent. Wilton: Feb/Mar 1998. Vol. 21, Iss. 1; p. 74 (2 pages) 

Hi Full text "B Pag e Ima g e - PDF 

Vy 9 IR S-The Di g ital Dail y 

Richard Johnson, Joyce Middleton. New Accountant. Glen Head: Feb 1998. Vol. 13, Iss. 5; p. 32 (1 



http://proquest.umixom/pqdweb?sid=2&RQT=511&TS=1065010489&clientId=19649&Pag... 10/1/03 



• t 
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page) 

II Text+Graphics ® Pag e Ima g e - PDF 



n 


10. 


Corporate Profile for New Plan Realty Trust, dated Jan. 30 t 1998 

Business Editors. Business Wire. New York: Jan 30, 1998. p. 1 

B Full text 


□ 


11. 


SITES FOR SMOOTH SURFING 

CHUCK MELVIN PLAIN DEALER REPORTER. The Plain Dealer. Cleveland, Ohio: Jan 12, 1998. p. 
7.C 

1 Full text 


n 


12. 


ANNUITIES A HIDDEN TREASURE 

MATTHEW LUBANKO, Courant Staff Writer. Hartford Courant. Hartford, Conn.: Jan 4, 1998. p. D.1 
1 Full text 


n 


13. 


The future of corporate disclosure: The Internet, securities fraud, and rule 10b-5 

Robert A Prentice. Emory Law Journal. Atlanta: Winter 1998. Vol. 47, Iss. 1; p. 1 (88 pages) 

B Full text ® Page Image - PDF 


□ 


14. 


System architecture and the catalogue of data sources 

ir. Gerht van Bameveld. Management of Environmental Quality. Bradford: 1998. Vol. 9, Iss. 1; p. 22 
1 Full text 


□ 


15. 


Information management 

Bob Littell. Journal of Financial Service Professionals. Bryn Mawr: Jan 1998. Vol. 52, Iss. 1; p. 16 (3 
pages) 

1) Full text !£) Paae Imaae - PDF 


n 


16. 


Paralegals online 

Anonymous. Legal Assistant Today. Costa Mesa: Jan/Feb 1998. Vol. 15, Iss. 3; p. 38 (2 pages) 
B Full text Si Paqe Imaae - PDF 


n 


17. 


Publishing of electronic databases 

Siriginidi Subba Rao. Library Review. Bradford: 1998. Vol. 47, Iss. 1; p. 31 
H Full text 


□ 


18. 


Click to these five financial Websites to save time and money surfing the Net 

Jim Frederick. Money. New York: 1998. Vol. 26, Iss. '13; p. 28 (2 pages) 

1 Full text 


n 


19. 


Network-accessible resources and the redefinition of technical services 
Neil Jones. OCLC Systems and Services. Bradford: 1998. Vol. 14, Iss. 1; p. 16 

B Full text 


n 


20. 


GET READY FOR WWW.SELLOUT WITH A CLICK OF THE MOUSE. CYBERSPACE IS 
COMMERCIALIZING JOURNALISM BEYOND RECOGNITION - EVEN AT THE BEST NEWSPAPERS 
Pittsburgh Post - Gazette. Pittsburgh, Pa.: Dec 17, 1997. p. A.27 

1 Full text 


n 


21. 


Roth IRAS: New IRA opportunities 

John Ginovsky. ABA Bankers News. Washington: Dec 16,1997. Vol. 5, Iss. 25; p. 1 (2 pages) 
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B Full text Q Page Image - PDF 

□ 22. PROFIT MOTIVE IN CYBER-NEWS MAY TAINT JOURNALISTIC INTEGRITY 

Ronald K.L Collins For the Los Angeles Times. Portland Press Herald. Portland, Me.: Dec 14, 1997. p. 
3.C 

B Full text 

□ 23 Selling News Lik e Hot cake s (click here ): J ournalism: The wall between editorial in de pendence 

and money-making will get its bi g challenge from technology . 

RONALD K.L COLLINS. Los Angeles Times. Los Angeles, Calif: Dec 11, 1997. p. 9 

I Full text 

□ 24. AST cuts staff by third 

Irish Times. Dublin: Dec 8, 1997. p. 18 

B Full tex t 

□ 25. Your Storage Future? 

Rivka Tadjer. ISP Business News. Potomac: Dec 8, 1997. p. PG.85 

II Full text 

□ 26 LETTERS TO MONEY & JOBS 

San Francisco Chronicle. San Francisco, Calif.: Dec 8, 1997. p. B.8 

B Full text 

□ 27. Hot 100 products of 1997 

Anonymous. EDN. Boston: Dec 4, 1997. Vol. 42, Iss. 25; p. 47 (21 pages) 

1* Text+Graphics ® Pag e Im ag e - PDF 

□ 28 The Internet: A tool of the trade? 

Ben Sandilands. Australian CPA. Melbourne: Dec 1997. Vol. 67, Iss. 1 1; p. 14 (3 pages) 

B Full text H) Pag e Im ag e - PDF 

□ 29 Q- What creates no noise but isn't silent 

Peter Hyams. Information World Review. Oxford: Dec 1997. p. 37 (2 pages) 

B Full text ® Page Ima g e - PD F 

□ 30. Would Mother like it? 

Don Herskovitz. Journal of Electronic Defense. Norwood: Dec 1997. Vol. 20, Iss. 12; p. 59 (1 page) 

B Full text S Pag e Ima g e - P DF 
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) articles; jL an g ua g e: | English 

Databases selected: Multiple databases... 

Results 

743 articles found for: PDN(<02/26/1998) and (irs or (internal pre/1 revenue pre/1 service)) and (online or (on 
• pre/1 line) or internet or site or web or website) and (filing or efiling or (e pre/1 filing)) and (confirm or 
confirming or confirmation or receipt) 

jjAII sources^ flflfr Scholarly Journals •;: - Magazines f Trade Publications 1 ! Newspapers^ 

□ Mark /Clear all on . Vjewmiariced 1 Full text articles e . u . | Mnct r^ront artiHoc firct ^ 
page I articles ^ Sort results b V- Mos l^ IB 



□ 1 GETTING FED ERAL HELP 

Compiled by Sean Holton and JeffKunerth of The Sentinel Staff. Orlando Sentinel. Orlando, Fla : Feb 
25, 1998. p. A.12 



Full text 



□ 2 Cognizant Releases Pro Forma Financial Statements For IMS HEALTH and Nielsen Media 
Rese a rch 

PR Newswire. New York: Feb 25, 1998. p. 1 



II Full text 



□ 3 MATUJIE/feadJJne Small Busines s Owners: "Preparin g Taxe s is More of a Hassle than Paying 

Them!" Says American Express Survey 

Feature & Small Business/Tax Editors. Business Wire. New York: Feb 24, 1998. p. 1 
B Full text 

□ 4. Taxes 1998: New Tax Laws May Help Self-Em ployed 

By Scott R. Schmedel. Wall Street Journal (Eastern edition). New York, N.Y.: Feb 24, 1998. p. C.1 

B Full text 

□ 5 H&R Block Reports Third Quarter Results and Gain on Sale of CompuServe 

PR Newswire. New York: Feb 23, 1998. p. 1 

[1 Full text 

□ 6. Electronic filin g o ptions Series: YOUR GUIDE TO TAXES '97: FIGHTING THROUGH THE 

CHANGES 

Austin American Statesman. Austin, Tex.: Feb 22, 1998. p. J. 5 
1 Full text 

□ 7 ONONDAGA COUNTY TO HONOR SENIORS 

Marilyn Dietz. The Post - Standard. Syracuse, N.Y.: Feb 21, 1998. p. B.6 

H Full text 





\Dr 8 IRS: E-Filing for Personal Computer Users 
\s PR Newswire. New York: Feb 19, 1998. p. 1 

K Full text 



9. Altair Announces New Drill Holes Com pleted 
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□ Business Editors. Business Wire. New York: Feb 18, 1998. p. 1 

B Full text 

□ 10. SOFTWARE // HOW TO MAKE THIS SEASON LESS TAXING // Tame those ve xing IRS f orms with 

programs that walk you through the process of filing returns. 

DAWN C. CHMIELEWSKI: The Orange County Register. Orange County Register. Santa Ana, Calif.: 
Feb 15, 1998. p. k.07 

B Full text 
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Basic Search Tools: Search Tips Browse Topics 1 Recent Searches? ! 

| PDN(<02/26/1998) and (irs or (internal pre/1 revenue pre/1 service)) and (o j [Selirch] [Clear] 



Database: | Multiple databases... jg| Select multiple databases 



Date range: | All dates |§| 
Limit results to: E Full text articles only 1 

□ Scholarly journals, including peer-reviewed About 

; More Search Options ; 

Copyright © 2003 ProQuest Information and Learning Company. All rights reserved. Terms and Conditions 

Text-only interface 

From:Pro<Suesf 
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Set Items Descrij 

51 64 99 JETFORM 

52 1873 EFORM? ? 

53 38 SI AND S2 

54 17478 (ELECTRONIC (W) FORMS) 

55 18999829 PD<19981001 

56 14 80 FORMFLOW 

57 782 SI AND S6 

58 68 S5 AND S7 

59 21759533 AGENCY OR AGENCIES OR GOVERNMENT 

510 38720 VERISIGN 

511 230348 IRS 

512 287 S10 AND Sll 
?s s5 and sl2 

18999829 S5 
287 S12 
S13 5 S5 AND S12 

?t sl3/free/all 



13/8/1 (Item 1 from file: 9) 

DIALOG(R) File 9: (c) 2003 Resp. DB Svcs . All rts. reserv. 

194 8758 Supplier Number: 01948758 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
CPAs Storm The Web 
September 29, 1997 
WORD COUNT: 98 



INDUSTRY NAMES: Business services; Information industry; Online services; 

Professional management services 
PRODUCT NAMES: On-line service providers (737500); Accounting, auditing, 

and bookkeeping services (872000) 
CONCEPT TERMS: All product and service information; Product introduction; 

Quality 

GEOGRAPHIC NAMES: Canada (CDA) ; Canada (CDAX) ; North America (NOAX) ; 
United States (USA) 



13/8/2 (Item 1 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02769675 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Verisign Wins Online Tax Return Contract 

September 08, 1998 
WORD COUNT: 4 78 



DESCRIPTORS : Contracts 

COUNTRY NAMES/CODES: United States of America (US) 
REGIONS: Americas; North America; Pacific Rim 
PROVINCE/STATE : Washington 

SIC CODES/DESCRIPTIONS: 7370 ( Computer & Data Processing Services) 




13/8/3 (Item 2 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02739277 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Internal Revenue Service Selects VeriSign to Secure Electronic Tax Filing 

September 08, 1998 
WORD COUNT: 1157 



COUNTRY NAMES/CODES: United States of America (US) 
REGIONS: Americas; North America; Pacific Rim 
PROVINCE/STATE : California 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



13/8/4 (Item 3 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 



01299785 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

PR Newswire National Summary, Tuesday, March 31, 2 To 4 P.M., ET 

March 31, 1998 
WORD COUNT: 1632 

COMPANY NAMES : Kerr-McGee Corporation; Mentor Corpn. 
DESCRIPTORS: Petroleum Markets; Equities Market 
COUNTRY NAMES/CODES: United States of America (US) 
REGIONS: North America; Pacific Rim 
PROVINCE/STATE: Oklahoma; California 

SIC CODES/DESCRIPTIONS: 1311 (Crude Petroleum & Natural Gas); 3840 
(Medical Instruments & Supplies) 



13/8/5 (Item 1 from file: 13) 

DIALOG(R) File 13: (c) 2003 Resp. DB Svcs . All rts . reserv. 

107104 6 Supplier Number: 01342412 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Fired up at the IRS 
January 1998 
WORD COUNT: 3219 

GRAPHICS TYPE: Photograph 

COMPANY DEPARTMENT NAME: Information Technology 

CONCEPT TERMS: Information Technology; Computerization; IRS 

GEOGRAPHIC NAMES: North America (NOAX) ; United States (USA) 
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29/8/1 (Item 1 from file: 9) 

DIALOG(R) File 9:(c) 2003 Resp. DB Svcs . All rts. reserv. 

1690294 Supplier Number: 01690294 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Sounding the ! Net Alarm 
December 09, 1996 
WORD COUNT: 422 

COMPANY NAMES: INTERNET SECURITY SYSTEMS INC 

INDUSTRY NAMES: Network hardware and software; Software 

PRODUCT NAMES: Networking software packages (737255) 

CONCEPT TERMS: All product and service information; Product introduction 
GEOGRAPHIC NAMES: North America (NOAX) ; United States (USA) 





29/8/2 (Item 1 from file: 256) 

00102884 DOCUMENT TYPE: Review 

PRODUCT NAMES: Netective for Solaris 1.0 Beta (670758) 

TITLE: Netective Nixes Ne ? er-Do-Wells 

Aug 4, 1997 

REVISION DATE: 20020630 



29/8/3 (Item 1 from file: 13) 

DIALOG(R) File 13: (c) 2003 Resp. DB Svcs. All rts. reserv. 

1035607 Supplier Number: 00975989 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Catching Network Chicanery 
February 1997 
WORD COUNT: 3328 



SPECIAL FEATURES: Tab 
COMPANY DEPARTMENT NAME: Information Technology; Operations 
INDUSTRY NAMES: Network hardware and software; Software 
PRODUCT NAMES: Communications software packages, except networking 
(737251) 

CONCEPT TERMS: Information Technology; Operations; Network management; 

Security; Technology application 
GEOGRAPHIC NAMES: United States (USA) 




Information: 

1. Announcements (new files, reloads, etc.) 

2. Database, Rates, & Command Descriptions 

3. Help in Choosing Databases for Your Topic 

4. Customer Services (telephone assistance, training, seminars, etc.) 

5. Product Descriptions 

Connections : 

6. DIALOG ( R) Document Delivery 

7. Data Star(R) 

(c) 2003 Dialog, a Thomson business. All rights reserved. 

/H = Help /L = Logoff /NOMENU = Command Mode 




Enter an option number to view information or to connect to an online 
service. Enter a BEGIN command plus a file number to search a database 
(e.g. , Bl for ERIC) . 

?b 705textl, 705text2, 705adlit, 705newsbib, 705biblit, softlit, 610, 613, 13 

»> 77 does not exist 

»> 278 does not exist 

>»2 of the specified files are not available 

30sep03 17:43:16 User264751 Session D413.1 
$0.00 0.160 DialUnits FileHomeBase 
$0.00 Estimated cost FileHomeBase 
$0.11 TELNET 

$0.11 Estimated cost this search 

$0.11 Estimated total session cost 0.160 DialUnits 



SYSTEM: OS - DIALOG OneSearch 

File 15:ABI/Inform(R) 197 1-2003/Sep 30 
(c) 2003 ProQuest Inf o&Learning 
*File 15: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 
File 16:Gale Group PROMT (R) 1990-2003/Sep 29 
(c) 2003 The Gale Group 
*File 16: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 148:Gale Group Trade & Industry DB 197 6-2003/Sep 30 
(c)2003 The Gale Group 
*File 148: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 

File 621:Gale Group New Prod.Annou. (R) 1985-2003/Sep 30 

(c) 2003 The Gale Group 
File 275:Gale Group Computer DB(TM) 1 983-2003/Sep 29 

(c) 2003 The Gale Group 
File 634: San Jose Mercury Jun 1985-2003/Sep 29 

(c) 2003 San Jose Mercury News 
File 47:Gale Group Magazine DB(TM) 1959-2003/Sep 29 

(c) 2003 The Gale group 
File 9:Business & Industry(R) Jul/1 994 -2003/Sep 29 

(c) 2003 Resp. DB Svcs . 
File 623:Business Week 1985-2003/Sep 29 

(c) 2003 The McGraw-Hill Companies Inc 
File 810:Business Wire 198 6-1999/Feb 28 

(c) 1999 Business Wire 
File 624 :McGraw-Hill Publications 1985-2003/Sep 29 
(c) 2003 McGraw-Hill Co. Inc 
*File 624: Homeland Security & Defense and 9 Piatt energy journals added 
Please see HELP NEWS 62 4 for more 

File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 20:Dialog Global Reporter 1997-2003/Sep 30 
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(c) 2003 The urBlog Corp. 
File 636:Gale Group Newsletter DB(TM) 1 987-2003/Sep 29 

(c) 2003 The Gale Group 
File 635:Business Dateline (R) 1985-2003/Sep 30 

(c) 2003 ProQuest Inf o&Learning 
File 570:Gale Group MARS (R) 1 984-2003/Sep 30 

(c) 2003 The Gale Group 
File 387:The Denver Post 1994-2003/Sep 26 

(c) 2003 Denver Post 
File 471:New York Times Fulltext 90-Day 2003/Sep 29 

(c) 2003 The New York Times 
File 492: Arizona Repub/Phoenix Gaz 19862002/Jan 06 
(c) 2002 Phoenix Newspapers 
*File 492: Not updating. See instead File 990 for current 
articles from the Arizona Republic. 

File 494 : St LouisPost-Dispatch 1988-2003/Sep 29 

(c) 2003 St Louis Post-Dispatch 
File 498:Detroit Free Press 1987-2003/Sep 30 

(c) 2003 Detroit Free Press Inc. 
File 631:Boston Globe 198 0-2003/Sep 28 

(c) 2003 Boston Globe 
File 633: Phil. Inquirer 1983-2003/Sep 29 

(c) 2003 Philadelphia Newspapers Inc 
File 638 :Newsday/New York Newsday 1987-2003/Sep 29 

(c) 2003 Newsday Inc. 
File 640: San Francisco Chronicle 1988-2003/Sep 30 

(c) 2003 Chronicle Publ . Co. 
File 641:Rocky Mountain News Jun 1989-2003/Sep 27 

(c) 2003 Scripps Howard News 
File 702:Miami Herald 1983-2003/Sep 28 

(c) 2003 The Miami Herald Publishing Co. 
File 703:USA Today 1989-2003/Sep 30 

(c) 2003 USA Today 
File 704 : (Portland) The Oregonian 198 9-2003/Sep 29 

(c) 2003 The Oregonian 
File 713:Atlanta J/Const . 1989-2003/Sep 28 

(c) 2003 Atlanta Newspapers 
File 714 : (Baltimore) The Sun 1990-2003/Sep 30 

(c) 2003 Baltimore Sun 
File 715:Christian Sci.Mon. 198 9-2003/Oct 01 

(c) 2003 Christian Science Monitor 
File 725: (Cleveland) Plain Dealer Aug 1991-2003/Sep 29 

(c) 2003 The Plain Dealer 
File 735: St. Petersburg Times 1989- 2003/Sep 28 
(c) 2003 St. Petersburg Times 
*File 735: This file is not updating. Last update: 20001019 
File 476: Financial Times Fulltext 1 982-2003/Sep 30 

(c) 2003 Financial Times Ltd 
File 477:Irish Times 1999-2003/Sep 30 

(c) 2003 Irish Times 
File 710 : Times/Sun. Times (London) Jun 198 8-2003/Sep 29 

(c) 2003 Times Newspapers 
File 711: Independent (London) Sep 1988-2003/Sep 30 
(c) 2003 Newspaper Publ. PLC 
*File 711: Use File 757 for full current day's news of the Independent, as 
as well as full coverage of many additional European news sources. 
File 756: Daily/Sunday Telegraph 2000-2003/Sep 30 

(c) 2003 Telegraph Group 
File 757:Mirror Publications/Independent Newspapers 2000-2003/Sep 30 
(c) 2003 

File 473: FINANCIAL TIMES ABSTRACTS 1998-2001/APR 02 
(c) 2001 THE NEW YORK TIMES 
*File 473: This file will not update after March 31, 2001. 

It will remain on Dialog as a closed file. 

File 474:New York Times Abs 1969-2003/Sep 29 

(c) 2003 The New York Times 
File 475:Wall Street Journal Abs 1 973-2003/Sep 29 

(c) 2003 The New York Times 
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File 35 : Dissertation^bs Online 18 61-2003/Sep 

(c) 2003 ProQuest Inf o&Learning 
File 583:Gale Group Globalbase (TM) 198 6-2002/Dec 13 
(c) 2002 The Gale Group 
*File 583: This file is no longer updating as of 12-13-2002. 
File 2:INSPEC 1969-2003/Sep W3 

(c) 2003 Institution of Electrical Engineers 
*File 2: Alert feature enhanced for multiple files , duplicates 
removal, customized scheduling. See HELP ALERT. 
File 65: Inside Conferences 1993-2003/Sep W4 

(c) 2003 BLDSC all rts . reserv. 
File 233: Internet & Personal Comp. Abs . 1981-2003/ Jul 

(c) 2003, EBSCO Pub. 
File 99: Wilson Appl . Sci & Tech Abs 1983-2003/Aug 

(c) 2003 The HW Wilson Co. 
File 256 : Sof t Base : Reviews , Companies & Prods . 8 2 -2 003 /Aug 

(c)2003 Info. Sources Inc 
File 610:Business Wire 1999-2003/Sep 30 
(c) 2003 Business Wire. 
*File 610: File 610 now contains data from 3/99 forward. 
Archive data (1986-2/99) is available in File 810. 
File 613: PR Newswire 1999-2003/Sep 30 

(c) 2003 PR Newswire Association Inc 
*File 613: File 613 now contains data from 5/99 forward. 
Archive data (1987-4/99) is available in File 813. 
File 13:BAMP 2003/Sep W2 

(c) 2003 Resp. DB Svcs . 



a^Tle: : 



8/8/1 (Item 1 fromWle: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03782773 Supplier Number: 45383122 (USE FORMAT 7 FOR FULLTEXT) 

SO MANY FACES 

March 6, 1995 

Word Count: 2437 

PUBLISHER NAME: CMP Media, Inc. 

COMPANY NAMES: * Lotus Development Corp. 

EVENT NAMES: *330 (Product information) 

GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES : *7372690 (Communications Software NEC) 

INDUSTRY NAMES: BUSN (Any type of business); TELC (Telecommunications) 
NAICS CODES: 51121 (Software Publishers) 
TICKER SYMBOLS: LOTS 
SPECIAL FEATURES: COMPANY 



8/8/2 (Item 2 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03665685 Supplier Number: 45178436 
Cooking with Forms 
Dec 1, 1994 

PUBLISHER NAME: Cahners Publishing Company 
COMPANY NAMES: * Kentucky Fried Chicken Corp. 
EVENT NAMES: *220 (Strategy & planning) 
GEOGRAPHIC NAMES: *1USA (United States) 
PRODUCT NAMES: *7372420 (Database Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) 
NAICS CODES: 51121 (Software Publishers) 
SPECIAL FEATURES: COMPANY 



8/8/3 (Item 3 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03611106 Supplier Number: 45085520 (USE FORMAT 7 FOR FULLTEXT) 
JetForm ? s Mac & OS/2 Upgrades, Offers Workflow Strategy 10/24/94 

Oct 24, 1994 
Word Count: 698 

PUBLISHER NAME: Newsbytes News Network 
COMPANY NAMES: JetForm Corp. 
EVENT NAMES: *330 (Product information) 
GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *7372410 (Business Applications Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) ; TELC (Telecommunications) 
NAICS CODES: 51121 (Software Publishers) 
SPECIAL FEATURES: COMPANY 



8/8/4 (Item 4 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03504976 Supplier Number: 44905615 (USE FORMAT 7 FOR FULLTEXT) 
The Form Is In The (E)Mail: Electronic-mail based forms can speed workflow 
and tighten business processes 

August 8, 1994 
Word Count: 114 0 

PUBLISHER NAME: CMP Publications, Inc. 

EVENT NAMES: *480 (Use of services) 

GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: M811510 (Electronic Mail Services) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) ; TELC (Telecommunications) 
NAICS CODES: 51331 (Wired Telecommunications Carriers) 




8/8/5 (Item 5 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts . reserv. 

03495669 Supplier Number: 44889260 (USE FORMAT 7 FOR FULLTEXT) 
DOD Pushes Electronic Forms Format 

August 1, 1994 
Word Count: 314 

PUBLISHER NAME: CMP Publications, Inc. 

EVENT NAMES: *350 (Product standards, safety, & recalls) 
GEOGRAPHIC NAMES: *1USA (United States) 
PRODUCT NAMES: *7372000 (Computer Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) ; LAW (Law) 
NAICS CODES: 51121 (Software Publishers) 
SPECIAL FEATURES: LOB 



8/8/6 (Item 6 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03474334 Supplier Number: 44853357 
Electronic forms competition heats up 

July 20, 1994 

PUBLISHER NAME: Plesman Publications Ltd. 

COMPANY NAMES: Delrina (US) Corp.; JetForm Corp.; Moore Corporation Ltd. 
EVENT NAMES: *160 (Asset sales & divestitures); 150 (Acquisitions & 

mergers); 330 (Product information) 
GEOGRAPHIC NAMES: *1CANA (Canada) 

PRODUCT NAMES: *7372410 (Business Applications Software); 2761000 

(Business Forms); 7372620 (Network Software) 
INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation); INTL (Business, International) 
NAICS CODES: 51121 (Software Publishers); 323116 (Manifold Business 

Forms Printing) 
SPECIAL FEATURES: LOB; COMPANY 



8/8/7 (Item 7 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03471671 Supplier Number: 44847872 (USE FORMAT 7 FOR FULLTEXT) 
What's In Store For The Paperless Office 

July 18, 1994 
Word Count: 1913 

PUBLISHER NAME: CMP Publications, Inc. 

COMPANY NAMES: Delrina (US) Corp.; JetForm Corp.; Lotus Development 

Corp.; Microsoft Corp.; WordPerfect Corp. 
EVENT NAMES: *350 (Product standards, safety, & recalls) 
GEOGRAPHIC NAMES: *1USA (United States) ; 1CANA (Canada) 
PRODUCT NAMES: *7372410 (Business Applications Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) ; LAW (Law) 
NAICS CODES: 51121 (Software Publishers) 
TICKER SYMBOLS: LOTS; MS FT 
SPECIAL FEATURES: COMPANY 



8/8/8 (Item 8 from file: 16) 

DIALOG ( R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03456787 Supplier Number: 44823711 (USE FORMAT 7 FOR FULLTEXT) 
MICROSOFT EXCHANGE SERVER SUPPORTERS OUTLINE STRATEGIES 

July 8, 1994 
Word Count: 4 04 

PUBLISHER NAME: ComputerWire , Inc. 
COMPANY NAMES: ^Microsoft Corp. 



roHuct information); 240 (Marketing pro< 



EVENT NAMES: *330 (PrOTUct information); 240 (Marketing procedures ) 
GEOGRAPHIC NAMES: *1USA (United States) 
PRODUCT NAMES: *7372600 (Computer Network & Communications Software) 
INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation); INTL (Business, International) 
NAICS CODES: 51121 (Software Publishers) 
TICKER SYMBOLS: MS FT 
SPECIAL FEATURES: COMPANY 



8/8/9 (Item 9 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03428293 Supplier Number: 44772791 (USE FORMAT 7 FOR FULLTEXT) 
New Software Means Less Paper To Push: LAN, Windows -Based Electronic Forms 
Products Promise To Streamline Office Chores 

June 20, 1994 
Word Count: 7 69 

PUBLISHER NAME: CMP Publications, Inc. 

COMPANY NAMES: Delrina (US) Corp.; F3 Software; JetForm Corp.; Lotus 

Development Corp.; Moore Advanced Services; WordPerfect Corp. 
EVENT NAMES: *330 (Product information) 

GEOGRAPHIC NAMES: *1USA ( United States ) ; 1CANA (Canada) 
PRODUCT NAMES: *7372420 (Database Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation); LAW (Law) 
NAICS CODES: 51121 (Software Publishers) 
TICKER SYMBOLS: LOTS 
SPECIAL FEATURES: COMPANY 



8/8/10 (Item 10 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03340609 Supplier Number: 44 622861 (USE FORMAT 7 FOR FULLTEXT) 
JetForm Ports Its Electronic Forms Server To Unix OSes 

April 25, 1994 
Word Count: 4 84 

PUBLISHER NAME: CMP Publications, Inc. 
COMPANY NAMES: JetForm Corp. 
EVENT NAMES: *330 (Product information) 
GEOGRAPHIC NAMES: *1USA (United States) 
PRODUCT NAMES: *7372420 (Database Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) / LAW (Law) 
NAICS CODES: 51121 (Software Publishers) 
SPECIAL FEATURES: COMPANY 



8/8/11 (Item 11 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03307285 Supplier Number: 44568718 (USE FORMAT 7 FOR FULLTEXT) 
PRODUCT COMPARISON: Electronic Forms Are More Than Paper Images 

April 1, 1994 
Word Count: 2089 

PUBLISHER NAME : CMP Publications, Inc. 

COMPANY NAMES: Delrina Corp.; JetForm Corp.; Microsoft Corp.; 

WordPerfect Corp. 
EVENT NAMES: *350 (Product standards, safety, & recalls) 
GEOGRAPHIC NAMES: *1USA (United States) 
PRODUCT NAMES: *7372420 (Database Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) 
NAICS CODES: 51121 (Software Publishers) 
TICKER SYMBOLS: MS FT 
SPECIAL FEATURES: COMPANY 



8/8/12 (Item 12 from file: 16) 

DIALOG ( R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03307278 Supplier Number: 44568711 (USE FORMAT 7 FOR FULLTEXT) 
MAPI: Off To A Good Start 
April 1, 1994 
Word Count: 7 68 

PUBLISHER NAME: CMP Publications, Inc. 

COMPANY NAMES: Delrina Corp.; JetForm Corp.; Microsoft Corp.; 

WordPerfect Corp. 
EVENT NAMES: *350 (Product standards, safety, & recalls) 
GEOGRAPHIC NAMES : *1USA (United States) 
PRODUCT NAMES: *7372605 (Electronic Mail Software) 

INDUSTRY NAMES : BUSN (Any type of business); CMPT (Computers and Office 

Automation) 
NAICS CODES: 51121 (Software Publishers) 
TICKER SYMBOLS: MS FT 
SPECIAL FEATURES: COMPANY 



8/8/13 (Item 13 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03190000 Supplier Number: 44367147 (USE FORMAT 7 FOR FULLTEXT) 

WALLACE COMPUTER SERVICES ANNOUNCES ELECTRONIC FORMS PRODUCTS AND SERVICES 

Jan 18, 1994 

Word Count: 1089 

PUBLISHER NAME: PR Newswire Association, Inc. 
COMPANY NAMES: ^Wallace Computer Services Inc. 
EVENT NAMES: *330 (Product information) 
GEOGRAPHIC NAMES: *1U3IL (Illinois) 

PRODUCT NAMES: *7372410 (Business Applications Software) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 

NAICS CODES: 51121 (Software Publishers) 

TICKER SYMBOLS: WCS 

TRADE NAMES: PLATFORMS 

SPECIAL FEATURES: COMPANY 



8/8/14 (Item 14 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

02999401 Supplier Number: 44068960 (USE FORMAT 7 FOR FULLTEXT) 

The Three Faces of Work Flow 

Sept, 1993 

Word Count: 952 

PUBLISHER NAME: CMP Publications, Inc. 
EVENT NAMES: *650 (Sales & consumption) 
GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *7372410 (Business Applications Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) 
NAICS CODES: 51121 (Software Publishers) 



8/8/15 (Item 1 from file: 9) 

DIALOG(R) File 9:(c) 2003 Resp. DB Svcs . All rts. reserv. 

1736959 Supplier Number: 01736959 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm VP Sees Opportunity In Intranets 

February 13, 1997 
WORD COUNT: 504 

COMPANY NAMES: JETFORM CORP 

INDUSTRY NAMES: Applications software; Software 
PRODUCT NAMES: Business software packages NEC (737275) 

CONCEPT TERMS: All product and service information; Product development 



GEOGRAPHIC NAMES: CanaSff (CDA) ; Canada (CDAX) ; North AmlKca (NOAX); 
United States (USA) 



8/8/16 (Item 2 from file: 9) 

DIALOG (R) File 9:{c) 2003 Resp. DB Svcs . All rts. reserv. 

1691542 Supplier Number: 01691542 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm To Unveil Plans For E-forms 

December 09, 1996 
WORD COUNT: 563 

COMPANY NAMES: JETFORM CORP 

INDUSTRY NAMES: Applications software; Software 
PRODUCT NAMES: Business software packages NEC (737275) 

CONCEPT TERMS: All market information; All product and service information 

; Market share; Product development 
GEOGRAPHIC NAMES: North America (NOAX); United States (USA) 



8/8/17 (Item 3 from file: 9) 

DIALOG(R) File 9:(c) 2003 Resp. DB Svcs. All rts. reserv. 

1686323 Supplier Number: 01686323 
JetForm /Delrina hybrid readies for takeoff 

December 16, 1996 

COMPANY NAMES: DELRINA GROUP; JETFORM CORP 
INDUSTRY NAMES: Applications software; Software 
PRODUCT NAMES: Business software packages NEC (737275) 

CONCEPT TERMS: All company; Corporate strategy; Mergers & acquisitions 
GEOGRAPHIC NAMES: North America (NOAX); United States (USA) 



8/8/18 (Item 4 from file: 9) 

DIALOG(R) File 9:(c) 2003 Resp. DB Svcs. All rts. reserv. 

1681653 Supplier Number: 01681653 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Reaches Record Revenues, Teams With IBM 

December 03, 1996 
WORD COUNT: 681 

COMPANY NAMES: AGRIBANK; ANZ BANK (JERSEY); BANK OF BOSTON CORP; BANK OF 
MONTREAL; DELRINA CORP; INTERNATIONAL BUSINESS MACHINES CORP; JETFORM 
CORP; PNC FINANCIAL CORP; SCHWEI ZERISCHER BANKVEREIN 

INDUSTRY NAMES: Applications software; Banking; Financial services; 
Software 

PRODUCT NAMES: National and state commercial banks (602000); Database 

software packages (737265) 
CONCEPT TERMS: All company; All intellectual property; All market 

information; Distribution license; Financial data; Joint venture; Market 

share; Users 

GEOGRAPHIC NAMES: North America (NOAX); United States (USA) 



8/8/19 (Item 5 from file: 9) 

DIALOG(R) File 9:(c) 2003 Resp. DB Svcs. All rts. reserv. 

1613572 Supplier Number: 01613572 
JETFORM BUYS DELRINA BUSINESS 

September 11, 1996 

COMPANY NAMES: DELRINA CORP; JETFORM CORP; SYMANTEC CORP 
INDUSTRY NAMES: Applications software; Software 

PRODUCT NAMES: Prepackaged software (737200); Database software packa 
(737265) 

CONCEPT TERMS: All company; Mergers & acquisitions 

GEOGRAPHIC NAMES: Canada (CDA); Canada (CDAX); North America (NOAX) 



8/8/20 (Item 6 from file: 9) 

DIALOG (R) File 9:(c) 2003 Resp. DB Svcs . All rts. reserv. 

1064526 Supplier Number: 01064526 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm ! s Mac & OS/2 Upgrades, Offers Workflow Strategy 

October 24, 1994 
WORD COUNT: 677 

COMPANY NAMES: JETFORM CORP 
INDUSTRY NAMES: Software 

PRODUCT NAMES: Prepackaged software (737200) 

CONCEPT TERMS: All product and service information; Product introduction 
GEOGRAPHIC NAMES : North America (NOAX) ; United States (USA) 



8/8/21 (Item 1 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02856856 

Independent Report Highlights New Key Players in Electronic Forms Market 

September 18, 1998 
WORD COUNT: 320 



8/8/22 (Item 2 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02803302 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Unveils FormFlow 99, the Next-Generation Forms Solution for 
FormFlow and JetForm Filler Users 

September 14, 1998 
WORD COUNT: 124 4 

DESCRIPTORS: New Products & Services 



8/8/23 (Item 3 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02801226 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Raises The Bar With Powerful New Solution For Web-Based Workflow 

September 14, 1998 
WORD COUNT: 8 51 



8/8/24 (Item 4 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02668966 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

JetForm Announces Formflow 2.2 
September 01, 1998 
WORD COUNT: 939 

DESCRIPTORS: New Products & Services 

COUNTRY NAMES/CODES: Canada (CA) 

REGIONS: Americas; North America; Pacific Rim 

PROVINCE/STATE : Ontario 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



8/8/25 (Item 5 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02664060 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

JetForm Announces FormFlow 2.2 
September 01, 1998 



WORD COUNT: 931 



DESCRIPTORS: New Products & Services 

COUNTRY NAMES/CODES: Canada <CA) 

REGIONS: Americas; North America; Pacific Rim 

PROVINCE/STATE : Ontario 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



8/8/26 (Item 6 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

024 87 995 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Silanis Technology ships the ApprovelT FormFlow Plug- In 
August 12, 1998 
WORD COUNT: 38 9 



8/8/27 (Item 7 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01994217 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Announces ' Jet For urn 98 ? Users Conference in New Orleans Sept. 
13-15, 1998 

June 23, 1998 
WORD COUNT: 1004 

DESCRIPTORS: New Products & Services 



8/8/28 (Item 8 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

017 98360 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

JetForm Ships FormFlow 98 
June 01, 1998 
WORD COUNT: 1347 

DESCRIPTORS: New Products & Services 



8/8/29 (Item 9 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

017 98 35 9 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

JetForm Ships FormFlow 98 -2- 
June 01, 1998 
WORD COUNT: 335 

DESCRIPTORS: New Products & Services 



8/8/30 (Item 10 from file: 20) 

.DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01634 8 63 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Customer Application Awarded Finalist In 1998 Process Innovation 
Award 

May 13, 1998 
WORD COUNT: 575 



8/8/31 (Item 11 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01276597 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Secures 25,000-Seat Licensing Agreement With State of Wisconsin 
For JetForm InTempo 



March 30, 1998 
WORD COUNT: 528 



DESCRIPTORS : Licensing 



8/8/32 (Item 1 from file: 233) 

DIALOG ( R) File 233: (c) 2003, EBSCO Pub. All rts. reserv. 

00459535 97PI05-207 

Simply fill in the blanks 
19970527 

Descriptors: Forms; Web Publishing; Database; Window Software; 
Enterprise Computing; HTML; Conversions 

Identifiers: OmniForm Internet Publisher; Forms-On-Demand; FormFlow ; 
TELEform; FormTool 97; Caere; Ganson Engineering; JetForm ; Cardiff 
Software; IMSI 



8/8/33 (Item 2 from file: 233) 

DIALOG(R) File 233: (c) 2003, EBSCO Pub. All rts. reserv. 

00432997 96PK08-022 

Workflow systems cover basics — E-mail-based JetForm Workflow, 
FormFlow are well-suited to automation, distribution of form-based tasks 
19960826 

Descriptors: Workflow; Electronic Mail; Forms; Messaging; Groupware; 
Client-Server Computing; Software Review 

Identifiers: FormFlow ; JetForm Workflow ; Symantec; JetForm 



8/8/34 (Item 3 from file: 233) 

DIALOG(R) File 233: (c) 2003, EBSCO Pub. All rts. reserv. 

00432159 96PM08-016 

Moving forms electronically 
19960801 

Descriptors: Forms; Design; Window Software; Software Review; World 
Wide Web 

Identifiers: FormFlow ; JetForm Design ; OmniForm; Symantec; 
JetForm ; Caere 



8/8/35 (Item 4 from file: 233) 

DIALOG (R) File 233: (c) 2003, EBSCO Pub. All rts. reserv. 

00417408 96BY03-031 

Smart forms for the enterprise Your company's forms should be more 
than an afterthought. Four programs can turn forms into a medium for 
groupware 

19960301 

Descriptors: Document Management System; Vendor Guide; Window Software 
; Forms; Enterprise Computing 

Identifiers: Delrina FormFlow ; InForms; JetForm ; Microsoft 
Electronic Forms Designer; OmniForm; Delrina Group; Novell; JetForm ; 
Microsoft; Caere 



8/8/36 (Item 5 from file: 233) 

DIALOG(R) File 233: (c) 2003, EBSCO Pub. All rts. reserv. 

00397455 95NC09-015 

When it comes to all that paperwork, Delrina shows excellent form 
19950901 

Descriptors: Utility Program; Forms; Groupware; Database; Electronic 
Mail; Vendor Guide; Software Review 

Identifiers: FormFlow ; JetForm ; Informs; Lotus Forms; Microsoft 
Electronic Forms Designer; Delrina; JetForm ; Novell; Lotus 



Development ; Microsoft 



8/8/37 (Item 6 from file: 233) 

DIALOG (R) File 233: (c) 2003, EBSCO Pub. All rts. reserv. 

00387126 95WN06-0'44 

When form must fit function — Taming paperwork problems is a snap with 
these form packages 

19950601 

Descriptors: Forms; Vendor Guide; Office Automation; Design; 
Enterprise Computing; Window Software; Local Area Networks 

Identifiers: Delrina PerForm; FormTool Gold; JetForm ; Lotus Forms; 
Delrina FormFlow ; Delrina; IMSI; JetForm ; Lotus Development 



8/8/38 (Item 7 from file: 233) 

DIALOG(R) File 233: (c) 2003, EBSCO Pub. All rts. reserv. 

00375890 95LA02-305 

Electronic forms — Analysts say companies spend up to $120 billion each 
year printing, distributing, and storing forms. Help is on the way - 
maturing. . . 

19950227 

Descriptors: Forms; Interoperability; Software Review; Vendor Guide; 
Window Software; Local Area Networks 

Identifiers: FormFlow ; JetForm ; Lotus Forms; InForms; Informed; 
Delrina; JetForm ; Lotus Development; Novell; Shana 



8/8/39 (Item 8 from file: 233) 

DIALOG(R) File 233: (c) 2003, EBSCO Pub. All rts. reserv. 

00351194 94PI06-067 

Go with the flow — Tools that make our businesses more competitive have 
a powerful lure. Will today's * second-generation 1 workflow software change 

19940614 

Descriptors: Office Automation; Workgroup Computing; Forms; Groupware 
Software Review; Vendor Guide; Local Area Networks 

Identifiers: ActionWorkf low Manager; Archive Lite; BeyondMail Forms 
Designer; FormFlow ; IBM ImagePlus/2; Action Technologies; JCST; 
Banyan Systems; Delrina Technology; IBM Corp. 



8/8/40 (Item 9 from file: 233) 

DIALOG(R) File 233: (c) 2003, EBSCO Pub. All rts. reserv. 

00348815 94IW05-010 

Windows high-end forms package take off — A whole new world of E-mail 
integration and routing functions lets forms fly through your enterprise 

19940502 

Descriptors: Forms; Office Automation; Vendor Guide; Software Review; 
Consumer Information 

Identifiers: FormFlow ; JetForm ; InForms; Delrina Technology; 
JetForm ; WordPerfect 



8/8/41 (Item 10 from file: 233) 

DIALOG (R) File 233: (c) 2003, EBSCO Pub. All rts. reserv. 

00346068 94NC04-005 

Electronic forms are more than paper images 
19940401 

Descriptors: Forms; Office Automation; Vendor Guide; Software Review; 
Consumer Information 

Identifiers: InForms; FormFlow ; JetForm ; Electronic Forms 
Designer; WordPerfect; Delrina Technology; JetForm ; Microsoft 



8/8/42 (Item 1 from file: 256) 

00105961 DOCUMENT TYPE: Review 



PRODUCT NAMES: OmniForm 3.0 Windows 95 & NT (575003) 

TITLE: OCR Package in Fine Form 

Mar 2, 1998 

REVISION DATE : 20010228 



8/8/43 (Item' 2 from file: 256) 

00104449 DOCUMENT TYPE: Review 

PRODUCT NAMES: HAHTsite 3.0 (632864); JetForm 2.15 Starter Kit 
(488453); Informed Designer 2.0 (274488); OmniForm Internet Suite (628701 

TITLE : Good Form on the Internet 

Dec 15, 1997 

REVISION DATE: 20020819 



8/8/44 (Item 3 from file: 256) 

00101701 DOCUMENT TYPE: Review 

PRODUCT NAMES: JetForm Design 5 . 0 (001091); FormFlow 2.1 (631639); 
FormTool Gold 97 (565946); Forms Unlimited 1.0 (662941); OmniForm 
Internet Suite 2.02 (628701 

TITLE: Show Good Form 

Jun 1997 

REVISION DATE: 20020819 



8/8/45 (Item 4 from file: 256) 

00099719 DOCUMENT TYPE: Review 

PRODUCT NAMES: Company — Accelio Corp (864005) ; Company — Symantec Corp 
(Canada) (861154) ; Company — Delrina Division- Symantec (850365) 

TITLE: JetForm lays out plan to absorb Delrina 

Jan 6, 1997 

REVISION DATE: 20020703 



8/8/46 (Item 5 from file: 256) 

00099584 DOCUMENT TYPE: Review 

PRODUCT NAMES: FormFlow 2.0 (631639 

TITLE: Form is Function: FormFlow puts an attractive face on workflow. 

Dec 2, 1996 

REVISION DATE: 20020819 



8/8/47 (Item 6 from file: 256) 

00096578 DOCUMENT TYPE: Review 

PRODUCT NAMES: FormFlow 2.0 (631639 

TITLE: FormFlow 2.0 adds OLE support, FormBasic 

Sep 1996 

REVISION DATE: 20020819 



8/8/48 (Item 7 from file: 256) 

00094627 DOCUMENT TYPE: Review 




PRODUCT NAMES: JetForm Workflow 1.0 (631621); FormFlow 2.0 (631639 

TITLE : Workflow systems cover basics 

Aug 26, 1996 

REVISION DATE : 20020819 



8/8/49 (Item 8 from file: 256) 

00089059 DOCUMENT TYPE: Review 

PRODUCT NAMES: FormFlow 1.1 (631639); InForms 4.1 (453439); JetForm 
4.1 (488453); Microsoft Electronic Forms Designer (EFD) 1.0 (455628); 
OmniForm 2.0 (575003 

TITLE: Smart Forms for the Enterprise 

Mar 1996 

REVISION DATE: 20020819 



8/8/50 (Item 9 from file: 256) 

00085886 DOCUMENT TYPE: Review 

PRODUCT NAMES: FLOWMAN (413402); FormFlow (631639); Keyfile (351059); 
Lotus Notes (550418 

TITLE: Workflow Joins with Document Management, Imaging, Faxing and More 

Dec 1995 

REVISION DATE: 20030825 



8/8/51 (Item 10 from file: 256) 

00081797 DOCUMENT TYPE: Review 

PRODUCT NAMES: FormFlow 1.1 (631639); JetForm 4.0 (488453); InForms 
4.1 (453439); Lotus Forms 1.0 (495077); Microsoft Electronic Forms 
Designer (EFD) 1.0 (455628 

TITLE: When It Comes To All That Paperwork, Delrina Shows Excellent Form 

Sep 1, 1995 

REVISION DATE: 20030825 



8/8/52 (Item 11 from file: 256) 

0008014 6 DOCUMENT TYPE: Review 

PRODUCT NAMES: InForms 4.1 (453439); Lotus Forms 1.0 (495077); FormFlow 
1.1 (631639); JetForm Design 4 . 0 (001091 

TITLE: Electronic Forms Automate Data Flow 

Jun 26, 1995 

REVISION DATE: 20030825 



8/8/53 (Item 12 from file: 256) 

00078577 DOCUMENT TYPE: Review 

PRODUCT NAMES: FormFlow 4.0 Windows (631639); PerFORM 3.0 Windows 
(263354); FormTool Gold 1.1 Windows (565946); JetForm 4.0 Windows 
(488453); Lotus Forms 1.0 Windows (495077 

TITLE: When Form Must Fit Function 

Jun 1995 

REVISION DATE: 20030825 



8/8/54 (Item 13 from file: 256) 

00077859 DOCUMENT TYPE: Review 




PRODUCT NAMES: PerFORM 3.0 Windows (263354); BizForms 1.0 (560022) 

TITLE: PerForm, BizForms templates make filling in, filing forms a breeze 

May 8, 1995 

REVISION DATE: 20020819 



8/8/55 (Item 14 from file: 256) 

00075087 DOCUMENT TYPE: Review 

PRODUCT NAMES: FormFlow 1 . 0 Windows (631639); JetForm 4 . 0 Windows 
(488453); Lotus Forms 1.0 Windows (495077); Informed Designer 1.0 
Macintosh (274488); InForms 1.0 Windows (453439 

TITLE: Electronic Forms 

Feb 27, 1995 

REVISION DATE: 20030825 



8/8/56 (Item 15 from file: 256) 

00072742 DOCUMENT TYPE: Review 

PRODUCT NAMES: FormFlow 1.0 (631639); JetForm 4.0 (488453); Lotus 
Forms 1.0 (495077 

TITLE: Cooking with Forms 

Dec 1, 1994 

REVISION DATE: 20030825 



8/8/57 (Item 16 from file: 256) 

00068224 DOCUMENT TYPE: Review 

PRODUCT NAMES: Lotus Forms (495077) ; F3 Forms Automation System (456985) 
; JetForm Filler (409952) ; IBM FormTalk (526274) ; FormFlow (631639 

TITLE: The Form Is In The E (Mail) 

Aug 8, 1994 

REVISION DATE: 20030825 



8/8/58 (Item 17 from file: 256) 

00066242 DOCUMENT TYPE: Review 

PRODUCT NAMES: JetForm 4.0 (488453); FormFlow 1.0 (631639); InForms 
1.0 (453439); Lotus Forms 1.0 (495077); Microsoft Electronic Forms 
Designer (EFD) 1.0 (455628 

TITLE: What's In Store for the Paperless Office 

Jul 18, 1994 

REVISION DATE: 20030825 



8/8/59 (Item 18 from file: 256) 

00065455 DOCUMENT TYPE: Review 

PRODUCT NAMES: InForms (453439) ; Lotus Notes (550418) ; F3 Forms 
Automation System (456985); DocuMaster 2.0 (515213); FormFlow (631639 

TITLE: New Software Means Less Paper to Push 

Jun 20, 1994 

REVISION DATE: 20030825 



8/8/60 (Item 19 from file: 256) 

00064777 DOCUMENT TYPE: Review 



PRODUCT NAMES: FormFlow 1.0 (631639); InForms 1.0a (459ff39) ; JetForm 
4.0 (488453 



TITLE : Windows High-End Forms Packages Take Off 

May 2, 1994 

REVISION DATE: 20020819 



8/8/61 (Item 20 from file: 256) 

00063255 DOCUMENT TYPE: Review 

PRODUCT NAMES: Messaging Application Interface (MAPI) (414263) ; InForms 
1.0 (453439); FormFlow (631639); JetForm Design (001091); Microsoft 
Electronic Forms Designer (EFD) 1.0 (455628 

TITLE: MAPI: Off to a Good Start 

Apr 1, 1994 

REVISION DATE: 20020819 



8/8/62 (Item 21 from file: 256) 

00063254 DOCUMENT TYPE: Review 

PRODUCT NAMES: InForms 1 . 0 (453439); FormFlow (631639); JetForm 3.1 
(488453); Microsoft Electronic Forms Designer (EFD) 1.0 (455628 

TITLE : Electronic Forms Are More Than Paper Images 

Apr 1, 1994 

REVISION DATE: 20020819 



8/8/63 (Item 22 from file: 256) 

00062172 DOCUMENT TYPE: Review 

PRODUCT NAMES: BeyondMail Forms Designer (456977); FormFlow (631639); 
JetForm 3.1 (488453); Microsoft Electronic Forms Designer (EFD) (455628) 
; InForms 1.0 (453439 

TITLE: Filling in the Blanks 

Mar 29, 1994 

REVISION DATE: 20021226 



8/8/64 (Item 1 from file: 13) 

DIALOG (R) File 13: (c) 2003 Resp. DB Svcs . All rts. reserv. 

1096335 Supplier Number: 01669451 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

BFMA Explores the Future 

September 20, 1998 
WORD COUNT: 15 98 

COMPANY DEPARTMENT NAME: Information Technology 
PRODUCT NAMES: Manifold business forms (276000) 

CONCEPT TERMS: Information Technology; Database management; Information 

management; Trends 
GEOGRAPHIC NAMES: United States (USA) 



8/8/65 (Item 2 from file: 13) 

DIALOG (R) File 13: (c) 2003 Resp. DB Svcs. All rts. reserv. 

1089917 Supplier Number: 01579337 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

The Future Of Forms 

July 1998 

WORD COUNT: 15 94 

COMPANY DEPARTMENT NAME: Information Technology; Operations 
INDUSTRY NAMES: Applications software; Software; Utilities 



PRODUCT NAMES: Commercial printing (275000); Water suppl^(4 94 000) ; 

Business software packages NEC (737275) 
CONCEPT TERMS: Information Technology; Operations; Internet; Office 

automation; Records management; Systems integration 
GEOGRAPHIC NAMES: North America (NOAX) ; United States (USAX) ; Florida 

(USFL); Southeastern US (USSEX) 



8/8/66 (Item 3 from file: 13) 

DIALOG (R) File 13: (c) 2003 Resp. DB Svcs. All rts. reserv. 

1071070 Supplier Number: 01347610 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

U.S. Army Keeps Its Network Right On Target 

February 01, 1998 
WORD COUNT: 455 

GRAPHICS TYPE: Diagram 

COMPANY NAMES: JETFORM CORP; SYNETICS CORP 
COMPANY DEPARTMENT NAME: Information Technology 
NAMED PERSONS: Hardy-Simo, Lori 
INDUSTRY NAMES: Business services 

PRODUCT NAMES: Computer facilities management services (737600); National 
security (971000) 

CONCEPT TERMS: Information Technology; Electronic mail; Network management 
GEOGRAPHIC NAMES: North America (NOAX); United States (USA) 

8/8/67 (Item 4 from file: 13) 

DIALOG(R) File 13: (c) 2003 Resp. DB Svcs. All rts. reserv. 

1063493 Supplier Number: 01227928 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Become the Better Option 
September 20, 1997 
WORD COUNT: 2112 

COMPANY DEPARTMENT NAME: Marketing & Sales 
PRODUCT NAMES: Manifold business forms (276000) 

CONCEPT TERMS: Marketing & Sales; Customer relations; Vendor relations 
GEOGRAPHIC NAMES: United States (USA) 



8/8/68 (Item 5 from file: 13) 

DIALOG(R) File 13: (c) 2003 Resp. DB Svcs. All rts. reserv. 

1044179 Supplier Number: 01064959 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

On the Electronic Edge 
May 20, 1997 
WORD COUNT: 1101 

COMPANY DEPARTMENT NAME: Information Technology; Marketing & Sales 
INDUSTRY NAMES: Applications software; Software 

PRODUCT NAMES: Manifold business forms (276000); Database software 

packages (737265) 
CONCEPT TERMS: Information Technology; Marketing & Sales; Technology 

application; Trends 
GEOGRAPHIC NAMES: United States (USA) 



20/8/1 (Item 1 from file: 16) ^ 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 



03835231 Supplier Number: 45485053 (USE FORMAT 7 FOR FULLTEXT) 
JetForm Targets Workflow Market, Teams With PeopleSoft 04/20/95 

April 20, 1995 
Word Count: 723 

PUBLISHER NAME: Newsbytes News Network 

COMPANY NAMES: JetForm Corp.; PeopleSoft Inc. 

EVENT NAMES: *610 (Contracts & orders received); 480 (Use of services) 
GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *7372704 (Computer Programming (Contract)); 7372419 

(Business Applications Software NEC) 
INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) ; TELC (Telecommunications) 
NAICS CODES: 541511 (Custom Computer Programming Services); 51121 ( 

Software Publishers) 
TICKER SYMBOLS: PSFT 
SPECIAL FEATURES: COMPANY 



20/8/2 (Item 2 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03800126 Supplier Number: 45415564 (USE FORMAT 7 FOR FULLTEXT) 

JETFORM ANNOUNCES ELECTRONIC FORMS BULLETIN BOARD SYSTEM 
March 20, 1995 
Word Count: 527 

PUBLISHER NAME: PR Newswire Association, Inc. 
COMPANY NAMES: JetForm Corp. 
EVENT NAMES: *360 (Services information) 
GEOGRAPHIC NAMES: *1U5DC (Washington, DC) 
PRODUCT NAMES: *7375900 (Database Providers NEC) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 
NAICS CODES: 514191 (On-Line Information Services) 
SPECIAL FEATURES: COMPANY 



20/8/3 (Item 3 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03521333 Supplier Number: 44934460 (USE FORMAT 7 FOR FULLTEXT) 

JetForm Plans Its Forms Mgm f t Future 
August 22, 1994 
Word Count: 428 
PUBLISHER NAME: CMP Media, Inc. 
COMPANY NAMES: Jet Form; JetForm Corp. 

EVENT NAMES: *540 (Executive changes & profiles); 220 (Strategy & 
planning) 

GEOGRAPHIC NAMES: *1USA (United States) 
PRODUCT NAMES: *7372000 (Computer Software) 

INDUSTRY NAMES: BUSN (Any type of business); TELC (Telecommunications) 
NAICS CODES: 51121 (Software Publishers) 
SPECIAL FEATURES: LOB; COMPANY 



20/8/4 (Item 4 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03340609 Supplier Number: 44622861 (USE FORMAT 7 FOR FULLTEXT) 

JetForm Ports Its Electronic Forms Server To Unix OSes 
April 25, 1994 
Word Count : 4 84 

PUBLISHER NAME: CMP Publications, Inc. 
COMPANY NAMES: JetForm Corp. 
EVENT NAMES: *330 {Product information) 
GEOGRAPHIC NAMES: *1USA (United States) 
PRODUCT NAMES: *7372420 (Database Software) 



INDUSTRY NAMES : BUSN (Any type of business); CMPT (CompiIWrs and Office 

Automation) ; LAW (Law) 
NAICS CODES: 51121 (Software Publishers) 
SPECIAL FEATURES: COMPANY 



20/8/5 (Item 5 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03307278 Supplier Number: 44568711 (USE FORMAT 7 FOR FULLTEXT) 
MAPI: Off To A Good Start 
April 1, 1994 
Word Count: 7 68 

PUBLISHER NAME: CMP Publications, Inc. 

COMPANY NAMES: Delrina Corp.; JetForm Corp.; Microsoft Corp.; 

WordPerfect Corp. 
EVENT NAMES: *350 (Product standards, safety, & recalls) 
GEOGRAPHIC NAMES: *1USA (United States) 
PRODUCT NAMES: *7372605 (Electronic Mail Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) 
NAICS CODES: 51121 (Software Publishers) 
TICKER SYMBOLS: MS FT 
SPECIAL FEATURES: COMPANY 



20/8/6 (Item 6 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03014679 Supplier Number: 44093453 (USE FORMAT 7 FOR FULLTEXT) 
THE END OF THE PAPER CHASE? 

Sept 13, 1993 
Word Count: 567 

PUBLISHER NAME: CMP Publications, Inc. 
COMPANY NAMES: CIGNA Corp.; JetForm Corp. 

EVENT NAMES: *260 (General services); 330 (Product information) 

GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *7372605 (Electronic Mail Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) ; TELC (Telecommunications) 
NAICS CODES: 51121 (Software Publishers) 
TICKER SYMBOLS: CI 
SPECIAL FEATURES: COMPANY 



20/8/7 (Item 7 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

02935068 Supplier Number: 43967869 (USE FORMAT 7 FOR FULLTEXT) 
THE PAPER CHASE: Handoff From Paper to PC LANs 

July 14, 1993 
Word Count: 14 39 

PUBLISHER NAME: CMP Publications, Inc. 
EVENT NAMES: *650 (Sales & consumption) 
GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *7372410 (Business Applications Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) 
NAICS CODES: 51121 (Software Publishers) 



20/8/8 (Item 8 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

02814044 Supplier Number: 43781198 (USE FORMAT 7 FOR FULLTEXT) 
VAR AIMS WORKGROUP SOLUTION AT E-MAIL BASE 

April 19, 1993 
Word Count: 473 




PUBLISHER NAME : CMP Publications, Inc. 
COMPANY NAMES: *MB Assoc 

EVENT NAMES: *220 (Strategy & planning) 
GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *7372430 (Engineering & Scientific Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) 
NAICS CODES: 51121 (Software Publishers) 
SPECIAL FEATURES: COMPANY 



20/8/9 (Item 9 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

02789709 Supplier Number: 43744034 (USE FORMAT 7 FOR FULLTEXT) 

SYNAPSIS MACROMECHANIC ENHANCES HP LASER JET PERFORMANCE USER'S 

DOCUMENTS, FONTS, FORMS AND GRAPHICS RESIDE IN PRINTER MEMORY 

April, 1993 
Word Count: 732 
PUBLISHER NAME: Various 
COMPANY NAMES: ^Synapsis 

EVENT NAMES: *330 (Product information) 

GEOGRAPHIC NAMES: *1USA (United States ) ; 1U9CA (California) 
PRODUCT NAMES: *7372540 (Desktop Utilities) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 
NAICS CODES: 51121 (Software Publishers) 
TRADE NAMES: MacroMechanic 
SPECIAL FEATURES: COMPANY 



20/8/10 (Item 10 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

02695085 Supplier Number: 43599131 (USE FORMAT 7 FOR FULLTEXT) 
JETFORM CORPORATION SUPPORTS WINDOWS NT 

Jan 25, 1993 

Word Count : 62 9 

PUBLISHER NAME: Various 

COMPANY NAMES: JetForm Corp. 

EVENT NAMES: *330 (Product information) 

GEOGRAPHIC NAMES: *1USA ( United States ) ; 1U1MA (Massachusetts) 
PRODUCT NAMES: *3661251 (Communications Servers) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 
NAICS CODES: 33421 (Telephone Apparatus Manufacturing) 
TRADE NAMES: JetForm Server for NT 
SPECIAL FEATURES: COMPANY 



20/8/11 (Item 11 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

02442157 Supplier Number: 43217615 (USE FORMAT 7 FOR FULLTEXT) 
A FORM-ULA FOR EFFICIENCY 
August 10, 1992 
Word Count: 54 9 

PUBLISHER NAME: CMP Publications, Inc. 

COMPANY NAMES : *Amoco Oil Co.; GE Consulting Services; Novell Inc. 
EVENT NAMES: *440 (Facilities & equipment); 330 (Product information); 

360 (Services information); 480 (Use of services) 
GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *2910000 (Petroleum); 7372620 (Network Software) ; 

7392000 (Business & Mgmt Consulting) 
INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) ; TELC (Telecommunications) 
NAICS CODES: 3241 (Petroleum and Coal Products Manufacturing); 51121 ( 

Software Publishers); 54161 (Management Consulting Services) 
TICKER SYMBOLS: NOVL 

SPECIAL FEATURES: LOB; INDUSTRY; COMPANY 



20/8/12 (Item 1 from file: 9) 

DIALOG(R) File 9:(c) 2003 Resp. DB Svcs . All rts. reserv. 

2116054 Supplier Number: 02116054 

JETFORM SNAGS KEY SOFTWARE SALE 
March 31, 1998 

COMPANY NAMES: JETFORM CORP 

INDUSTRY NAMES: Applications software; Software 
PRODUCT NAMES: Business software packages NEC (737275) 

CONCEPT TERMS: All company; All market information; Industry forecasts; 

Market size; Orders 
GEOGRAPHIC NAMES: North America (NOAX) ; United States (USA) 



20/8/13 (Item 2 from file: 9) 

DIALOG (R) File 9:(c) 2003 Resp. DB Svcs. All rts. reserv. 

1456351 Supplier Number: 01456351 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Buys Proactive, Teams With Microsoft 04/02/96 

April 02, 1996 
WORD COUNT: 50 9 

COMPANY NAMES: JETFORM CORP; PROACTIVE SYSTEMS 
INDUSTRY NAMES: Network hardware and software; Software 
PRODUCT NAMES: Networking software packages (737255) 
CONCEPT TERMS: All company; Mergers & acquisitions 

GEOGRAPHIC NAMES: European Union (EUCX) ; United Kingdom (UNK) ; Western 
Europe (WEEX) 



20/8/14 (Item 3 from file: 9) 

DIALOG (R) File 9:(c) 2003 Resp. DB Svcs. All rts. reserv. 

1292164 Supplier Number: 01292164 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
F3 Software Helps Move Businesses to Paperless Forms Arena 

September 25, 1995 
WORD COUNT: 475 

COMPANY NAMES: F3 SOFTWARE CORP 

INDUSTRY NAMES: Applications software; Software 
PRODUCT NAMES: Database software packages (737265) 

CONCEPT TERMS: All product and service information; Product introduction 
GEOGRAPHIC NAMES: North America (NOAX); United States (USA) 



20/8/15 (Item 1 from file: 810) 

DIALOG (R) File 810: (c) 1999 Business Wire . All rts. reserv. 

0231599 BW630 

MICROSOFT: More than 100 ISVs announce support for Microsoft Windows for 
Pen Computing 

June 24, 1991 

Byline: Business Editors 

Word Count: 14 52 



20/8/16 (Item 1 from file: 813) 

DIALOG(R) File 813: (c) 1999 PR Newswire Association Inc. All rts. reserv. 

1456556 OT408 
JetForm Secures $10 Million Term Loan and $10 Million Revolving Operating 
Line of Credit 




DATE: April 16, 1919 
WORD COUNT: 440 

COMPANY NAME: JETFORM CORPORATION 

TICKER SYMBOL: FORM (NDQ) ; FORM (NDQ) ; TSE (NDQ) ; JFM (Toronto); JFM 

(Toronto) 

PRODUCT: COMPUTER, ELECTRONICS (CPR) ; INTERNET, MULTIMEDIA, 

ONLINE (MLM) 
STATE: ONTARIO 
SECTION HEADING: BUSINESS; TECHNOLOGY 



20/8/17 (Item 1 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02902304 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Analyst's bullish outlook gives Biovail a boost 

September 23, 1998 
WORD COUNT: 4 64 

COMPANY NAMES: Biovail Corpn International 
DESCRIPTORS: Brokers Recommendations; Securities 
COUNTRY NAMES/CODES: Canada) 

SIC CODES/DESCRIPTIONS: 2834 ( Pharmaceutical Preparations); 6211 ( 
Security Brokers & Dealers) 



20/8/18 (Item 2 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02887506 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Xerox and JetForm Sign Cooperative Marketing Agreements 

September 22, 1998 
WORD COUNT: 682 



20/8/19 (Item 3 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02803286 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Unveils New Federal Billing Forms for SAP R/3 

September 14, 1998 
WORD COUNT: 64 9 

DESCRIPTORS: New Products & Services 



20/8/20 (Item 4 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02801226 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Raises The Bar With Powerful New Solution For Web-Based Workflow 

September 14, 1998 
WORD COUNT: 851 



20/8/21 (Item 5 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02707 990 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JETFORM : JetForm announces record firstquarter results for fiscal year 
1999 

September 04, 1998 
WORD COUNT: 975 



COMPANY NAMES: Jetform Corporation 
DESCRIPTORS: Interim Results 



COUNTRY NAMES/CODES: United Kingdom (GB) 

REGIONS: Europe; European Union; Western Europe 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



20/8/22 (Item 6 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02683778 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Announces Record First-Quarter Results for Fiscal year 1999 

September 02, 1998 
WORD COUNT: 118 6 

DESCRIPTORS : Earnings 

COUNTRY NAMES/CODES: Canada (CA) 

REGIONS: Americas; North America; Pacific Rim 

PROVINCE/STATE : Ontario 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



20/8/23 (Item 7 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02599224 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Names Ian Glen Senior Vice President Of Corporate Services 

August 24, 1998 
WORD COUNT: 636 

SIC CODES/DESCRIPTIONS: 9511 ( Air Water & Solid Waste Management); 9111 ( 
Executive Offices) 



20/8/24 (Item 8 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02487995 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Silanis Technology ships the ApprovelT FormFlow Plug-In 

August 12, 1998 
WORD COUNT: 38 9 



20/8/25 (Item 9 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

024 38118 {USE FORMAT 7 OR 9 FOR FULLTEXT) 

Sim Software Reports Strong 1998 Second Quarter 

August 06, 1998 
WORD COUNT: 1470 

DESCRIPTORS : Earnings 

COUNTRY NAMES/CODES: Canada (CA) 

PROVINCE/STATE : Ontario 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



20/8/26 (Item 10 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02362644 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Sim Software Inc. Investor Update - Fundamentals Remain Strong And Enhanced 
With Recent Corporate Developments 

July 30, 1998 
WORD COUNT: 1068 



20/8/27 (Item 11 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 



02088318 (USE FORMAT 
Net Value: Shiva Corp 

June 15, 1998 
WORD COUNT: 1077 




7 OR 9 FOR FULLTEXT) 
targets business solutions 




for remote access market 



COMPANY NAMES: Shiva Corporation; Jetform Corporation 
DESCRIPTORS: Corporate Strategy 
COUNTRY NAMES/CODES: Malaysia (MY) 
REGIONS: South East Asia; Asia 

SIC CODES/DESCRIPTIONS: 7370 ( Computer & Data Processing Services) 



20/8/28 (Item 12 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02042689 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JETFORM SALES CRACK $100M BARRIER: Software firm posts yearend profit of 
$10.9 million, forecasts continued growth 

June 26, 1998 
WORD COUNT: 34 5 

COMPANY NAMES: Jetform Corporation 

DESCRIPTORS: Year End Results; Earnings Projections & Forecasts 
COUNTRY NAMES/CODES: Canada (CA) 
REGIONS: North America; Americas 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



20/8/29 (Item 13 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02030270 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Announces Record Fourth-Quarter and Year-End Results For Fiscal 
year 1998 

June 25, 1998 
WORD COUNT: 18 61 

COMPANY NAMES: Jetform Corporation 
DESCRIPTORS : Earnings 
COUNTRY NAMES/CODES: Canada (CA) 
REGIONS: North America 
PROVINCE/STATE: Ontario 

SIC CODES/DESCRIPTIONS: 7372 { Prepackaged Software) 



20/8/30 (Item 14 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01634 8 63 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Customer Application Awarded Finalist In 1998 Process Innovation 
Award 

May 13, 1998 
WORD COUNT: 57 5 



20/8/31 (Item 15 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01596327 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

NEC Computer Systems Division Announces the NEC MobilePro 750C Handheld PC- 
NEC MobilePro 750C H/PC Delivers Brilliant Color Display and Largest 
Keyboard in Windows CE 2 . 0 -based Handheld PC 

May 11, 1998 
WORD COUNT: 1254 

COMPANY NAMES: PACKARD BELL ELECTRONICS INC. 

DESCRIPTORS: New Products & Services 

COUNTRY NAMES/CODES: United States of America (US) 



REGIONS: North America; Pacific Rim 
PROVINCE /STATE : California 

SIC CODES/DESCRIPTIONS: 3570 ( Computer & Office Equipment); 3571 ( 
Electronic Computers) 



20/8/32 (Item 16 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01596320 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Adds New Customers as InTempo Continues Market Momentum 

May 11, 1998 
WORD COUNT: 7 99 

COMPANY NAMES: Jetform Corporation 
COUNTRY NAMES/CODES: Canada (CA) 
REGIONS: North America 
PROVINCE/STATE : Ontario 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



20/8/33 (Item 17 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01301791 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Evolutionary changes send JetForm into stratosphere 

April 03, 1998 
WORD COUNT: 912 

COMPANY NAMES: Sap AG Systeme, Anwendungen, Produkte in der 

Datenverarbeitung; Jetform Corporation; Symantec Corporation; Apple 
Computer Inc; Filenet Incorporated; Dataquest Inc 

DESCRIPTORS: Equities; Regional Government Issues; Government 
Contracts; Comment & Analysis 

COUNTRY NAMES/CODES: Canada (CA) ; United States of America (US) 

REGIONS: North America; Americas 

PROVINCE/STATE : Wisconsin 

SIC CODES/DESCRIPTIONS: 7372 (Prepackaged Software) 



20/8/34 (Item 18 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01276597 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Secures 25,000-Seat Licensing Agreement With State of Wisconsin 
For JetForm InTempo 
March 30, 1998 
WORD COUNT: 528 

DESCRIPTORS : Licensing 



20/8/35 (Item 1 from file: 636) 

DIALOG(R) File 636: (c) 2003 The Gale Group. All rts. reserv. 

02134690 Supplier Number: 43981638 (USE FORMAT 7 FOR FULLTEXT) 
HUMAN SERVICES AGENCY BENEFITS FROM FORMS AUTOMATION E-MAIL 

July 21, 1993 
Word Count: 825 

PUBLISHER NAME: Phillips Business Information, Inc. 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 
Automation) 



20/8/36 (Item 2 from file: 636) 

DIALOG(R) File 636: (c) 2003 The Gale Group. All rts. reserv. 

02066762 Supplier Number: 43787012 (USE FORMAT 7 FOR FULLTEXT) 



FORMS AUTOMATION MAY SAVE BANK $1 MILLION A YEAR 

April 21, 1993 
Word Count : 1093 

PUBLISHER NAME: Phillips Business Information, Inc. 

INDUSTRY NAMES: BANK (Banking, Finance and Accounting)/ BUSN (Any type 
of business); CMPT (Computers and Office Automation) 



20/8/37 (Item 1 from file: 635) 

DIALOG (R) File 635: (c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

0221678 91-44458 

More Than 100 ISVs Announce Support for Microsoft Windows for Pen Computing 

PUBL DATE: 910624 

WORD COUNT: 24 4 

DATELINE: New York, NY, US 

COMPANY NAMES: Microsoft Corp, Redmond, WA, US, DUNS : 08-14 6-684 9, SIC:7372, 
Ticker :MS FT 

CLASSIFICATION CODES: 8302 (Software and computer services); 7500 (Product 

planning & development) 
DESCRIPTORS: Software industry; Compatibility; Product design; Middle 

Atlantic 
SPECIAL FEATURE: Table 



20/8/38 (Item 1 from file: 256) 

00094200 DOCUMENT TYPE: Review 

PRODUCT NAMES: Omni Form 2 . 0 (575003); JetForm 4.2 (488453); InForms 
4.1 (453439 

TITLE: The Easiest Forms Software 

Jun 3, 1996 

REVISION DATE: 20020819 



20/8/39 (Item 1 from file: 13) 

DIALOG(R) File 13: (c) 2003 Resp. DB Svcs . All rts. reserv. 

1096335 Supplier Number: 01669451 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

BFMA Explores the Future 
September 20, 1998 
WORD COUNT: 1598 

COMPANY DEPARTMENT NAME: Information Technology 
PRODUCT NAMES: Manifold business forms (276000) 

CONCEPT TERMS: Information Technology; Database management; Information 

management; Trends 
GEOGRAPHIC NAMES: United States (USA) 



20/8/40 (Item 2 from file: 13) 

DIALOG(R) File 13: (c) 2003 Resp. DB Svcs. All rts. reserv. 

1073642 Supplier Number: 01365496 ( USE FORMAT 7 OR 9 FOR FULLTEXT) 

Documents of All Shapes 
January 20, 1998 
WORD COUNT: 1837 

SPECIAL FEATURES: Table 
INDUSTRY NAMES: Computer 

PRODUCT NAMES: Manifold business forms (276000); Computers and computer 

peripheral equipment and software-wholesale (504500) 
CONCEPT TERMS: Business plans; Outlook 
GEOGRAPHIC NAMES: United States (USA) 



20/8/41 (Item 3 from file: 13) 

DIALOG (R) File 13: (c) 2003 Resp. DB Svcs . All rts. reserv. 



1063493 Supplier Number: 01227928 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Become the Better Option 
September 20, 1997 
WORD COUNT: 2112 

COMPANY DEPARTMENT NAME: Marketing & Sales 
PRODUCT NAMES: Manifold business forms (276000) 

CONCEPT TERMS: Marketing & Sales; Customer relations; Vendor relations 
GEOGRAPHIC NAMES: United States (USA) 



20/8/42 (Item 4 from file: 13) 

DIALOG (R) File 13: (c) 2003 Resp. DB Svcs. All rts. reserv. 

1039550 Supplier Number: 01008986 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Agreement Provides Document Automation 

March 01, 1997 
WORD COUNT: 42 9 

COMPANY NAMES: DOCUMENT SCIENCES CORPORATION; JETFORM DESIGN 

COMPANY DEPARTMENT NAME: Operations 

CONCEPT TERMS: Operations; Alliances; Automation 

GEOGRAPHIC NAMES: North America (NOAX) ; United States (USA) 



20/8/43 (Item 5 from file: 13) 

DIALOG (R) File 13: (c) 2003 Resp. DB Svcs. All rts. reserv. 

1007701 Supplier Number: 0063914 9 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

EFG. . .As Simple as ABC 

December 1995 
WORD COUNT: 781 

COMPANY DEPARTMENT NAME: Information Technology; Operations 
CONCEPT TERMS: Information Technology; Operations; Computerization; 

Information dissemination; Information processing 
GEOGRAPHIC NAMES: North America (NOAX); Un 



22/8/1 (Item 1 from file: 20) ^ 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 



02889867 

UWI . Com and CACI Join to Offer Integrated Solutions 

September 22, 1998 
WORD COUNT: 634 

DESCRIPTORS : New — Products — and — Services 
COUNTRY NAMES/CODES: United States of America (US) 
REGIONS: Americas; North America; Pacific Rim 
PROVINCE/STATE : Virginia 



22/8/2 (Item 2 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02888861 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
UWI . COM : UWI . Com and CACI join to offer integrated solutions 

September 22, 1998 
WORD COUNT: 635 

COMPANY NAMES: Caci International Incorporated 
DESCRIPTORS: New Orders 

COUNTRY NAMES/CODES: United States of America) 

SIC CODES/DESCRIPTIONS: 7375 ( Information Retrieval Services) 



22/8/3 (Item 3 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02739277 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Internal Revenue Service Selects Verisign to Secure Electronic Tax Filing 

September 08, 1998 
WORD COUNT: 1157 

COUNTRY NAMES/CODES: United States of America (US) 
REGIONS: Americas; North America; Pacific Rim 
PROVINCE/STATE : California 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



22/8/4 (Item 4 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

026177 96 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Action Technologies and UWI . Com Join Forces to Combine Web-based 

Workflow and Internet Forms 
August 26, 1998 
WORD COUNT: 852 



22/8/5 (Item 1 from file: 13) 

DIALOG (R) File 13: (c) 2003 Resp. DB Svcs . All rts. reserv. 

1096335 Supplier Number: 01669451 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

BEMA Explores the Future 
September 20, 1998 
WORD COUNT: 1598 

COMPANY DEPARTMENT NAME: Information Technology 
PRODUCT NAMES: Manifold business forms (276000) 

CONCEPT TERMS: Information Technology; Database management; Information 

management; Trends 
GEOGRAPHIC NAMES: United States (USA) 



0 « 

Set Items Description 

51 64 99 JETFORM 

52 1873 EFORM? ? 

53 38 SI AND S2 

54 17478 (ELECTRONIC (W) FORMS) 

55 18999829 PD<19981001 

56 14 80 FORM FLOW 

57 782 SI AND S6 

58 68 S5 AND S7 

59 21759533 AGENCY OR AGENCIES OR GOVERNMENT 

510 38720 VERISIGN 

511 230348 IRS 

512 287 S10 AND Sll 

513 5 S5 AND S12 

514 63926 INTUIT 

515 624 UWI(W)COM 

516 25 S10 AND S14 AND S15 

517 21770 ({INTERNET OR ELECTRONIC OR E) (W) FORMS) OR INTERNETFORMS OR 

E FORMS 

518 7094 S9 AND S17 

519 379 S18 AND S5 

520 43 S19 AND SI 

521 9 S19 AND S10 

522 5 S5 AND S15 AND S17 AND S9 
?ds 

Set Items Description 

51 64 99 JETFORM 

52 1873 EFORM? ? 

53 38 SI AND S2 

54 17478 (ELECTRONIC (W) FORMS) 

55 18999829 PD<19981001 

56 14 80 FORMFLOW 

57 782 SI AND S6 

58 68 S5 AND S7 

59 21759533 AGENCY OR AGENCIES OR GOVERNMENT 

510 38720 VERISIGN 

511 230348 IRS 

512 287 S10 AND Sll 

513 5 S5 AND S12 

514 63926 INTUIT 

515 624 UWI(W)COM 

516 25 S10 AND S14 AND S15 

517 21770 {(INTERNET OR ELECTRONIC OR E) (W) FORMS) OR INTERNETFORMS OR 

E FORMS 

518 7094 S9 AND S17 

519 379 S18 AND S5 

520 43 S19 AND SI 

521 9 S19 AND S10 

522 5 S5 AND S15 AND S17 AND S9 
?s si and s9 and s5 

6499 Si 
21759533 S9 
18999829 S5 

523 79 SI AND S9 AND S5 
?s s23 and sl7 

79 S23 
21770 S17 

524 43 S23 AND S17 



24/8/1 (Item 1 from file: 16) ^ 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 



03835231 Supplier Number: 45485053 { USE FORMAT 7 FOR FULLTEXT) 
JetForm Targets Workflow Market, Teams With PeopleSoft 04/20/95 

April 20, 1995 
Word Count: 723 

PUBLISHER NAME: Newsbytes News Network 

COMPANY NAMES: JetForm Corp.; PeopleSoft Inc. 

EVENT NAMES: *610 (Contracts & orders received); 480 (Use of services) 
GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *7372704 (Computer Programming (Contract)); 7372419 

(Business Applications Software NEC) 
INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) ; TELC (Telecommunications) 
NAICS CODES: 541511 (Custom Computer Programming Services); 51121 ( 

Software Publishers) 
TICKER SYMBOLS: PSFT 
SPECIAL FEATURES: COMPANY 



24/8/2 (Item 2 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03800126 Supplier Number: 45415564 (USE FORMAT 7 FOR FULLTEXT) 

JETFORM ANNOUNCES ELECTRONIC FORMS BULLETIN BOARD SYSTEM 
March 20, 1995 
Word Count: 527 

PUBLISHER NAME: PR Newswire Association, Inc. 
COMPANY NAMES: JetForm Corp. 
EVENT NAMES: *360 (Services information) 
GEOGRAPHIC NAMES: *1U5DC (Washington, DC) 
PRODUCT NAMES: *7375900 (Database Providers NEC) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 
NAICS CODES: 514191 {On-Line Information Services) 
SPECIAL FEATURES: COMPANY 



24/8/3 (Item 3 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03521333 Supplier Number: 44934460 (USE FORMAT 7 FOR FULLTEXT) 

JetForm Plans Its Forms Mgm f t Future 
August 22, 1994 
Word Count: 428 
PUBLISHER NAME: CMP Media, Inc. 
COMPANY NAMES: Jet Form; JetForm Corp. 

EVENT NAMES: *540 (Executive changes & profiles); 220 (Strategy & 
planning) 

GEOGRAPHIC NAMES: *1USA (United States) 
PRODUCT NAMES: *7372000 (Computer Software) 

INDUSTRY NAMES: BUSN (Any type of business); TELC (Telecommunications) 
NAICS CODES: 51121 (Software Publishers) 
SPECIAL FEATURES: LOB; COMPANY 



24/8/4 (Item 4 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03340609 Supplier Number: 44622861 (USE FORMAT 7 FOR FULLTEXT) 

JetForm Ports Its Electronic Forms Server To Unix OSes 
April 25, 1994 
Word Count : 4 84 

PUBLISHER NAME: CMP Publications, Inc. 
COMPANY NAMES: JetForm Corp. 
EVENT NAMES: *330 (Product information) 
GEOGRAPHIC NAMES: *1USA (United States) 
PRODUCT NAMES: *7372420 (Database Software) 



^^^type of business); CMPT (Comp^^:; 



INDUSTRY NAMES: BUSN (Any type of business); CMPT (CompuWrs and Office 

Automation); LAW (Law) 
NAICS CODES: 51121 (Software Publishers) 
SPECIAL FEATURES: COMPANY 



24/8/5 (Item 5 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03307278 Supplier Number: 44568711 (USE FORMAT 7 FOR FULLTEXT) 
MAPI: Off To A Good Start 
April 1, 1994 
Word Count: 7 68 

PUBLISHER NAME: CMP Publications, Inc. 

COMPANY NAMES: Delrina Corp.; JetForm Corp.; Microsoft Corp.; 

WordPerfect Corp. 
EVENT NAMES: *350 (Product standards, safety, & recalls) 
GEOGRAPHIC NAMES: *1USA (United States) 
PRODUCT NAMES: *7372605 (Electronic Mail Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) 
NAICS CODES: 51121 (Software Publishers) 
TICKER SYMBOLS: MSFT 
SPECIAL FEATURES: COMPANY 



24/8/6 (Item 6 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

03014679 Supplier Number: 44093453 (USE FORMAT 7 FOR FULLTEXT) 
THE END OF THE PAPER CHASE? 
Sept 13, 1993 
Word Count: 567 

PUBLISHER NAME: CMP Publications, Inc. 
COMPANY NAMES: CIGNA Corp.; JetForm Corp. 

EVENT NAMES: *260 (General services); 330 (Product information) 

GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *7372605 (Electronic Mail Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) ; TELC (Telecommunications) 
NAICS CODES: 51121 (Software Publishers) 
TICKER SYMBOLS: CI 
SPECIAL FEATURES: COMPANY 



24/8/7 (Item 7 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

02935068 Supplier Number: 43967869 (USE FORMAT 7 FOR FULLTEXT) 
THE PAPER CHASE: Handoff From Paper to PC LANs 

July 14, 1993 
Word Count: 1439 

PUBLISHER NAME: CMP Publications, Inc. 
EVENT NAMES: *650 (Sales & consumption) 
GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *7372410 (Business Applications Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) 
NAICS CODES: 51121 (Software Publishers) 



24/8/8 (Item 8 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

02814044 Supplier Number: 43781198 (USE FORMAT 7 FOR FULLTEXT) 
VAR AIMS WORKGROUP SOLUTION AT E-MAIL BASE 

April 19, 1993 
Word Count: 4 73 



• 



PUBLISHER NAME: CMP Publications, Inc. 
COMPANY NAMES: *MB Assoc 

EVENT NAMES: *220 (Strategy & planning) 
GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *7372430 (Engineering & Scientific Software) 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) 
NAICS CODES: 51121 (Software Publishers) 
SPECIAL FEATURES: COMPANY 



24/8/9 (Item 9 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

02789709 Supplier Number: 43744034 (USE FORMAT 7 FOR FULLTEXT) 

SYNAPSIS MACROME C HAN I C ENHANCES HP LASER JET PERFORMANCE USER'S 

DOCUMENTS, FONTS, FORMS AND GRAPHICS RESIDE IN PRINTER MEMORY 

April, 1993 
Word Count: 732 
PUBLISHER NAME: Various 
COMPANY NAMES: ^Synapsis 

EVENT NAMES: *330 (Product information) 

GEOGRAPHIC NAMES: *1USA (United States ) ; 1U9CA (California) 
PRODUCT NAMES: *7372540 (Desktop Utilities) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 
NAICS CODES: 51121 (Software Publishers) 
TRADE NAMES: MacroMechanic 
SPECIAL FEATURES: COMPANY 



24/8/10 (Item 10 from file: 16) 

DIALOG(R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

02695085 Supplier Number: 43599131 (USE FORMAT 7 FOR FULLTEXT) 
JETFORM CORPORATION SUPPORTS WINDOWS NT 

Jan 25, 1993 

Word Count: 62 9 

PUBLISHER NAME : Various 

COMPANY NAMES: JetForm Corp. 

EVENT NAMES: *330 (Product information) 

GEOGRAPHIC NAMES: *1USA ( United States ) ; 1U1MA (Massachusetts) 
PRODUCT NAMES: *3661251 (Communications Servers) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 
NAICS CODES: 33421 (Telephone Apparatus Manufacturing) 
TRADE NAMES: JetForm Server for NT 
SPECIAL FEATURES: COMPANY 



24/8/11 (Item 11 from file: 16) 

DIALOG (R) File 16: (c) 2003 The Gale Group. All rts. reserv. 

02442157 Supplier Number: 43217615 (USE FORMAT 7 FOR FULLTEXT) 
A FORM-ULA FOR EFFICIENCY 
August 10, 1992 
Word Count: 54 9 

PUBLISHER NAME: CMP Publications, Inc. 

COMPANY NAMES: * Amoco Oil Co.; GE Consulting Services; Novell Inc. 
EVENT NAMES: *440 (Facilities & equipment); 330 (Product information); 

360 (Services information); 480 (Use of services) 
GEOGRAPHIC NAMES: *1USA (United States) 

PRODUCT NAMES: *2910000 (Petroleum); 7372620 (Network Software) ; 

7392000 (Business & Mgmt Consulting) 
INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) ; TELC (Telecommunications) 
NAICS CODES: 3241 (Petroleum and Coal Products Manufacturing); 51121 ( 

Software Publishers); 54161 (Management Consulting Services) 
TICKER SYMBOLS: NOVL 

SPECIAL FEATURES: LOB; INDUSTRY; COMPANY 



24/8/12 (Item 1 from file: 9) 

DIALOG (R) File 9:(c) 2003 Resp. DB Svcs. All rts. reserv. 

2116054 Supplier Number: 02116054 
JETFORM SNAGS KEY SOFTWARE SALE 

March 31, 1998 

COMPANY NAMES: JETFORM CORP 

INDUSTRY NAMES: Applications software; Software 
PRODUCT NAMES: Business software packages NEC (737275) 

CONCEPT TERMS: All company; All market information; Industry forecasts; 

Market size; Orders 
GEOGRAPHIC NAMES: North America (NOAX) ; United States (USA) 



24/8/13 (Item 2 from file: 9) 

DIALOG(R) File 9: (c) 2003 Resp. DB Svcs. All rts. reserv. 

1456351 Supplier Number: 01456351 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Buys Proactive, Teams With Microsoft 04/02/96 

April 02, 1996 
WORD COUNT: 509 

COMPANY NAMES: JETFORM CORP; PROACTIVE SYSTEMS 
INDUSTRY NAMES: Network hardware and software; Software 
PRODUCT NAMES: Networking software packages (737255) 
CONCEPT TERMS: All company; Mergers & acquisitions 

GEOGRAPHIC NAMES: European Union (EUCX) ; United Kingdom (UNK) ; Western 
Europe (WEEX) 



24/8/14 (Item 3 from file: 9) 

DIALOG(R) File 9:(c) 2003 Resp. DB Svcs. All rts. reserv. 

1292164 Supplier Number: 01292164 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

F3 Software Helps Move Businesses to Paperless Forms Arena 

September 25, 1995 
WORD COUNT: 4 75 

COMPANY NAMES: F3 SOFTWARE CORP 

INDUSTRY NAMES: Applications software; Software 
PRODUCT NAMES: Database software packages (737265) 

CONCEPT TERMS: All product and service information; Product introduction 
GEOGRAPHIC NAMES: North America (NOAX); United States (USA) 



24/8/15 (Item 1 from file: 810) 

DIALOG(R) File 810: (c) 1999 Business Wire . All rts. reserv. 

0231599 BW630 

MICROSOFT: More than 100 ISVs announce support for Microsoft Windows for 
Pen Computing 

June 24, 1991 

Byline: Business Editors 

Word Count: 14 52 



24/8/16 (Item 1 from file: 813) 

DIALOG(R) File 813: (c) 1999 PR Newswire Association Inc. All rts. reserv. 



1456556 OT408 
JetForm Secures $10 Million Term Loan and $10 Million Revolving Operating 
Line of Credit 



DATE: April 16, 1919 
WORD COUNT: 4 40 



COMPANY NAME: JETFORM CORPORATION 

TICKER SYMBOL: FORM (NDQ) ; FORM (NDQ) ; TSE (NDQ) ; JFM (Toronto); JFM 

(Toronto) 

PRODUCT: COMPUTER, ELECTRONICS (CPR) ; INTERNET, MULTIMEDIA, 

ONLINE (MLM) 
STATE: ONTARIO 
SECTION HEADING: BUSINESS; TECHNOLOGY 



24/8/17 (Item 1 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02902304 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Analyst's bullish outlook gives Biovail a boost 

September 23, 1998 
WORD COUNT: 4 64 

COMPANY NAMES: Biovail Corpn International 
DESCRIPTORS: Brokers Recommendations; Securities 
COUNTRY NAMES /CODES: Canada) 

SIC CODES/DESCRIPTIONS: 2834 ( Pharmaceutical Preparations); 6211 ( 
Security Brokers & Dealers) 



24/8/18 (Item 2 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02887506 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Xerox and JetForm Sign Cooperative Marketing Agreements 

September 22, 1998 
WORD COUNT: 682 



24/8/19 (Item 3 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02803286 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Unveils New Federal Billing Forms for SAP R/3 

September 14, 1998 
WORD COUNT: 64 9 

DESCRIPTORS: New Products & Services 



24/8/20 (Item 4 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02801226 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Raises The Bar With Powerful New Solution For Web-Based Workflow 

September 14, 1998 
WORD COUNT: 851 



24/8/21 (Item 5 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02707990 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JETFORM : JetForm announces record firstquarter results for fiscal year 
1999 

September 04, 1998 
WORD COUNT: 975 



COMPANY NAMES: Jetform Corporation 
DESCRIPTORS: Interim Results 



0 

COUNTRY NAMES /CODES : United Kingdom (GB) 

REGIONS: Europe; European Union; Western Europe 

SIC CODES/DESCRIPTIONS: 7372 { Prepackaged Software) 



24/8/22 (Item 6 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02 68377 8 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Announces Record First-Quarter Results for Fiscal year 1999 

September 02, 1998 
WORD COUNT: 118 6 

DESCRIPTORS : Earnings 

COUNTRY NAMES/CODES: Canada (CA) 

REGIONS: Americas; North America; Pacific Rim 

PROVINCE/STATE : Ontario 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



24/8/23 (Item 7 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02599224 { USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Names Ian Glen Senior Vice President Of Corporate Services 

August 24, 1998 
WORD COUNT: 636 

SIC CODES/DESCRIPTIONS: 9511 ( Air Water & Solid Waste Management); 9111 ( 
Executive Offices) 



24/8/24 (Item 8 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02487995 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Silanis Technology ships the ApprovelT FormFlow Plug-In 

August 12, 1998 
WORD COUNT: 38 9 



24/8/25 (Item 9 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02438118 { USE FORMAT 7 OR 9 FOR FULLTEXT) 

Sim Software Reports Strong 1998 Second Quarter 

August 06, 1998 
WORD COUNT: 14 70 

DESCRIPTORS : Earnings 

COUNTRY NAMES/CODES: Canada (CA) 

PROVINCE/STATE : Ontario 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



24/8/26 (Item 10 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02362644 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Sim Software Inc. Investor Update - Fundamentals Remain Strong And Enhanced 
With Recent Corporate Developments 

July 30, 1998 
WORD COUNT: 1068 




24/8/27 (Item 11 from file: 20) 

DIALOG ( R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 



02088318 (USE FORMAT 7 OR 9 FOR FQLLTEXT) 

Net Value: Shiva Corp targets business solutions for remote access market 

June 15, 1998 
WORD COUNT: 1077 

COMPANY NAMES: Shiva Corporation; Jetform Corporation 
DESCRIPTORS: Corporate Strategy 
COUNTRY NAMES/CODES: Malaysia (MY) 
REGIONS: South East Asia; Asia 

SIC CODES/DESCRIPTIONS: 7370 ( Computer & Data Processing Services) 



24/8/28 (Item 12 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02042689 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JETFORM SALES CRACK $100M BARRIER: Software firm posts yearend profit of 
$10.9 million, forecasts continued growth 

June 26, 1998 
WORD COUNT: 345 

COMPANY NAMES: Jetform Corporation 

DESCRIPTORS: Year End Results; Earnings Projections & Forecasts 
COUNTRY NAMES/CODES: Canada (CA) . 
REGIONS: North America; Americas 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



24/8/29 (Item 13 from file: 20) 

DIALOG ( R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

02030270 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Announces Record Fourth-Quarter and Year-End Results For Fiscal 
year 1998 

June 25, 1998 
WORD COUNT: 18 61 

COMPANY NAMES: Jetform Corporation 
DESCRI PTORS : Earnings 
COUNTRY NAMES /CODES : Canada (CA) 
REGIONS: North America 
PROVINCE/STATE : Ontario 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



24/8/30 (Item 14 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01634 8 63 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Customer Application Awarded Finalist In 1998 Process Innovation 
Award 

May 13, 1998 
WORD COUNT: 575 



24/8/31 (Item 15 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01596327 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

NEC Computer Systems Division Announces the NEC MobilePro 750C Handheld PC- 
NEC MobilePro 750C H/PC Delivers Brilliant Color Display and Largest 
Keyboard in Windows CE 2 . 0 -based Handheld PC 

May 11, 1998 
WORD COUNT: 1254 

COMPANY NAMES: PACKARD BELL ELECTRONICS INC. 

DESCRIPTORS: New Products & Services 

COUNTRY NAMES/CODES: United States of America (US) 




REGIONS: North America; Pacific Rim 
PROVINCE/STATE: California 

SIC CODES/DESCRIPTIONS: 3570 ( Computer & Office Equipment); 3571 ( 
Electronic Computers) 



24/8/32 (Item 16 from file: 20) 

DIALOG (R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01596320 { USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Adds New Customers as InTempo Continues Market Momentum 

May 11, 1998 
WORD COUNT: 7 99 

COMPANY NAMES: Jetform Corporation 
COUNTRY NAMES/CODES: Canada (CA) 
REGIONS: North America 
PROVINCE/STATE : Ontario 

SIC CODES/DESCRIPTIONS: 7372 ( Prepackaged Software) 



24/8/33 (Item 17 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01301791 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Evolutionary changes send JetForm into stratosphere 

April 03, 1998 
WORD COUNT: 912 

COMPANY NAMES : Sap AG Systeme, Anwendungen, Produkte in der 

Datenverarbeitung; Jetform Corporation; Symantec Corporation; Apple 
Computer Inc; Filenet Incorporated; Dataquest Inc 
DESCRIPTORS: Equities; Regional Government Issues; Government 

Contracts; Comment & Analysis 
COUNTRY NAMES/CODES: Canada (CA) ; United States of America (US) 
REGIONS: North America; Americas 
PROVINCE/STATE : Wisconsin 

SIC CODES/DESCRIPTIONS: 7372 (Prepackaged Software) 



24/8/34 (Item 18 from file: 20) 

DIALOG(R) File 20: (c) 2003 The Dialog Corp. All rts. reserv. 

01276597 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
JetForm Secures 25,000-Seat Licensing Agreement With State of Wisconsin 
For JetForm InTempo 
March 30, 1998 
WORD COUNT: 528 

DESCRIPTORS : Licensing 



24/8/35 (Item 1 from file: 636) 

DIALOG(R) File 636: (c) 2003 The Gale Group. All rts. reserv. 

02134690 Supplier Number: 43981638 (USE FORMAT 7 FOR FULLTEXT) 
HUMAN SERVICES AGENCY BENEFITS FROM FORMS AUTOMATION E-MAIL 

July 21, 1993 
Word Count: 825 

PUBLISHER NAME: Phillips Business Information, Inc. 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 
Automation) 



24/8/36 (Item 2 from file: 636) 

DIALOG(R) File 636: (c) 2003 The Gale Group. All rts. reserv. 

02066762 Supplier Number: 43787012 (USE FORMAT 7 FOR FULLTEXT) 



FORMS AUTOMATION MAY SAVE BANK $1 MILLION A YEAR 

April 21, 1993 
Word Count: 1093 

PUBLISHER NAME: Phillips Business Information, Inc. 

INDUSTRY NAMES: BANK (Banking, Finance and Accounting); BUSN (Any type 
of business); CMPT (Computers and Office Automation) 
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More Than 100 ISVs Announce Support for Microsoft Windows for Pen Computing 

PUBL DATE: 910624 

WORD COUNT: 24 4 

DATELINE: New York, NY, US 

COMPANY NAMES: Microsoft Corp, Redmond, WA, US, DUNS : 08-14 6- 684 9, SIC: 7372, 
Ticker : MSFT 

CLASSIFICATION CODES: 8302 (Software and computer services); 7500 (Product 

planning & development) 
DESCRIPTORS: Software industry; Compatibility; Product design; Middle 

Atlantic 
SPECIAL FEATURE: Table 
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TITLE: The Easiest Forms Software 
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REVISION DATE: 20020819 
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BFMA Explores the Future 
September 20, 1998 
WORD COUNT: 1598 

COMPANY DEPARTMENT NAME: Information Technology 
PRODUCT NAMES: Manifold business forms (276000) 

CONCEPT TERMS: Information Technology; Database management; Information 

management; Trends 
GEOGRAPHIC NAMES: United States (USA) 
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Documents of All Shapes 
January 20, 1998 
WORD COUNT: 1837 

SPECIAL FEATURES: Table 
INDUSTRY NAMES: Computer 

PRODUCT NAMES: Manifold business forms (276000); Computers and computer 

peripheral equipment and software-wholesale (504500) 
CONCEPT TERMS: Business plans; Outlook 
GEOGRAPHIC NAMES: United States (USA) 
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1063493 Supplier Number: 01227928 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Become the Better Option 
September 20, 1997 
WORD COUNT: 2112 

COMPANY DEPARTMENT NAME: Marketing & Sales 
PRODUCT NAMES: Manifold business forms (27 6000) 

CONCEPT TERMS: Marketing & Sales; Customer relations; Vendor relations 
GEOGRAPHIC NAMES: United States (USA) 
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Agreement Provides Document Automation 

March 01, 1997 
WORD COUNT: 429 

COMPANY NAMES: DOCUMENT SCIENCES CORPORATION; JETFORM DESIGN 

COMPANY DEPARTMENT NAME: Operations 

CONCEPT TERMS: Operations; Alliances; Automation 

GEOGRAPHIC NAMES: North America (NOAX) ; United States (USA) 
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EFG. . .As Simple as ABC 
December 1995 
WORD COUNT: 781 

COMPANY DEPARTMENT NAME: Information Technology; Operations 
CONCEPT TERMS: Information Technology; Operations; Computerization; 

Information dissemination; Information processing 
GEOGRAPHIC NAMES: North America (NOAX); United States (USA) 
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NEC Computer Systems Division Announces^-the NEC MobilePro 750C Handheld PC- 
NEC MobilePro 750C H/PC Deliy€fM Brilliant Color Display and Largest 
Keyboard in Windows CE 2 . 0-base^-Handheld PC 

May 11, 1998 ~ 
WORD COUNT: 1254 / 

COMPANY NAMES: PACKARD^ELL ELECTRONICS INC. 
DESCRIPTORS: New Products & Services 
COUNTRY NAMES/CODES^/ United States of America (US) 
REGIONS: North America; Pacific Rim 
PROVINCE/STATE: /California 

SIC CODES/DESCRIPTIONS: 3570 ( Computer & Office Equipment); 3571 ( 

Electroni^c^Computers ) 
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Company Outlines Comprehensive Blueprint To Aggressively Exploit 

Internet Market Opportunities For E-Processes 
Announcement Summary 



JetForm announced a four-part Internet strategy: 

- A new generation of Web-based products based on a series of 
technology 

developments in FormFlow, InTempo and JetForm Central. 

- A new, open framework that incorporates e-form, workflow, and output 
tools into a comprehensive environment for rapid application 
development and deployment . 

A range of packaged e-process applications that exploit this 
framework 

by targeting customer, employee and partner facing processes. 

- A new 37r e - forms Web portal that will provide a library and 
clearinghouse 

for tens of thousands of electronic forms for public and business use. 

OTTAWA, Feb. 4 /CNW-PRN/ - Responding to market opportunities that 
dovetail with its technology strengths and competencies, JetForm Corp. 
(Nasdaq: FORMF, TSE: JFM) , the global leader in workflow and electronic 
forms solutions, traditionally deployed in client/server environments, 
today announced a comprehensive Internet strategy to enable Global 2000 
organizations to deploy e-processes . 1 1 This new focus further positions 
JetForm to extend its market leadership to the burgeoning e-business 
marketplace . 

As an evolutionary change for JetForm , e-processes uses the Web 
platform to efficiently, effectively, and securely automate existing and 
new business processes through the Web to serve customers, partners and 
employees. The new strategy also targ ets the needs of online business' 
leaders ;such as Ama zon . com, pyaHoo ! / SrSe^fica^ OriLirie %nd eBay that are driven 
by Web/ customer interaction. In addition, it allows JetForm to reach 
untapped markets for both products and services. 

Today's announcements are the result of months of careful planning, 
significant investments and intense activity, 1 1 said John Kelly, president 
and chief executive officer for JetForm . N x We have been following an 
internal plan that was expressly created to combine our core competencies 
in automating business processes with the tremendous opportunity and 



compelling characteristics of the Internet platform. 1 1 
PART ONE: NEXT-GENERATION WEB PRODUCTS 

Over the last two years JetForm has refocused each of its core 
products for the Web. In the coming months, JetForm will complete the 
delivery of these products as mission critical * 'engines 1 1 for integrating 
legacy systems with Web architectures as well as automating new 
e-processes . 

e - forms Engine - FormFlow 99, the company's powerful thin client 
e - forms solution for the Web is already available. Designed to 

enable 

organizations to distribute rich, intelligent, component-based e - 
forms 

through the Web, FormFlow 99 supports a wide range of e-commerce 
applications. FormFlow 99 is the only web e - forms product that 
combines zero administration and support for digital signatures in a 
32-bit browser environment. 

e-process Engine - InTempo, the company's Web-based enterprise 

workflow 

solution has been significantly enhanced and extended, expanding the 
range and reach of possible applications for customers. With this 
redesign, InTempo becomes an ideal platform for enterprise and inter- 
enterprise Web-based automation. InTempo uses a rule and role-based 
engine to dramatically reduce the time and expense associated with 
processes by automating the flow of information between - requesters, 
approvers and fulfillers. 

Web Output Engine - Leveraging JetForm 1 s leading expertise in the 

area 

of customer focused document output, JetForm 1 s new Web output 
capability will allow organizations to rapidly extend core business 
applications to deliver dynamic, quality customer-focused documents 
through the Web, such as in electronic bill and statement presentment 
applications. Additionally, complex transactions such as the 
processing 

of loan applications can have the required documents automatically 
assembled for web distribution. PART TWO: NEW E-PROCESS APPLICATION 
FRAMEWORK 

JetForm f s new Web Application Framework allows organizations and 
integrators to create applications that automate their customer-facing, 
partner-facing and employee-facing processes. The Web Application Framework 
incorporates JetForm 's e-form, workflow and output tools, along with a 
complete methodology into a comprehensive environment for rapid application 
development and deployment . 

One of the key technologies of the Web Application Framework is 
JetForm 's new % 'Universal Profile 11 concept. With the Universal Profile, 
the user fills out personal information only once. Subsequently, whenever a 
form calls for information that the user has previously provided, it is 
automatically populated from the Universal Profile. This feature simplifies 
and speeds common transactions and eliminates repetitive re-keying. 

The other key technology of the Web Application Framework is JetForm 
T s new XML Forms Architecture (XFA) . XFA is the Internet ! s first open 
standards-based forms architecture that embraces all aspects of process 
automation - the capture, presentation, movement, processing and output of 
information. 

Based on XML, a public standard that was approved by the World Wide 
Web Consortium (W3C) , JetForm 1 s XFA specification provides a standard and 
common communication method for many different applications, such as 
enterprise resource planning (ERP) and customer relationship management 
(CRM) systems. JetForm is an active member of the W3C and will submit the 
XFA specification, the first version of which was created in May 1998, to 
leading standards bodies within the next few weeks. 

PART THREE: PACKAGED E-PROCESS APPLICATIONS 

Using its new framework, JetForm is developing a series of e-process 
applications - configurable business solutions that leverage the Internet 
and that automate customer-facing, partner-facing and employee-facing 
business processes. Unlike single-purpose packaged applications, those 
built with JetForm 1 s Web Application Framework provide multi-purpose 
applicability, better reusability, greater extensibility, stronger workflow 
functionality and a superior return on investment. They will be easier and 



faster to customize, deploy and maintain then single purpose applications. 
A STRATEGIC FOCUS ON CUSTOMER FACING APPLICATIONS 

JetForm f s strategic focus will be on customer-facing e-process 
applications that integrate all aspects of a customer encounter on the Web 
with appropriate internal processes. A customer example of the value of 
JetForm ! s technology in this area is Auction Universe - an online auction 
company that exemplifies the explosive growth of online business - needed 
an e-process application to streamline its customer service operations. 
Using JetForm technologies, the company created a customer-inquiry 
management application to provide enhanced customer service while improving 
the ability of its employees to handle the growing volume of customer 
requests . 

* s Web customer encounters are creating a new category of needs in the 
growth of electronic customer relationships, ' ' said Walid Mougayar, a 
noted e-business consultant and best-selling author of Opening Digital 
Markets. vx For Net-savvy organizations, providing the best customer online 
experience _ is now a primary goal. As companies increasingly depend on 
electronic customers, they need to integrate and rapidly scale all of these 
encounters into actionable processes inside the organization. JetForm ' s 
e-process strategy addresses this opportunity head-on and capitalizes on a 
top priority: building customer loyalty and increasing customer 
satisfaction on the Web. 1 1 

Leveraging its historic strength in employee-facing processes - such 
as expense reports, purchase requests, and leave requests - JetForm will 
soon deliver a suite of configurable applications that facilitate employee 
self service, enabling human resource departments to focus on more 
strategic issues. 

* v The applications we build will embody the best practices of many of 
our customers, 1 1 said Kelly. "And since they will be built by JetForm 
using our own tools and Application Framework, customers will have access 
to the same development suite as the JetForm development organization for 
easy and fast modification and tailoring. 11 

PART FOUR: NEW E - FORMS PORTAL 

There are thousands of electronic forms available to the public on 
various Web sites - but no single, searchable clearinghouse. To encourage 
broader adoption of electronic forms by consumers, SOHO users, and 
small-to- medium enterprises, JetForm is creating the ultimate source for 
forms on the Web - a comprehensive library of tens of thousands of 
electronic forms, intelligently classified by^category and keyword. 

This portal will allow users to quickly locate and download individual 
forms or collections of related forms that can be either filled 
electronically and printed or printed and filled by hand. The portal will 
provide a broad range of government compliant forms, business forms and 
will deliver online customized forms. What's more, JetForm 's Universal 
Profile feature will appropriately auto-populate these forms for users as 
well . 

Following on. its recent announcement to provide citizens with access 
to public-use Web forms, and in support of the launch of the e - forms 
portal, JetForm is extending the use of this technology to any 
individual Web user, regardless of the source of the form. For example, a 
financial institution' can now instantly serve its customers with public-use 
Web forms. This is the Internet 1 s first method of providing compliant and 
intelligent electronic forms that are fully integrated with leading digital 
and digitized signature products at no cost to end-users. 
INTERNET STRATEGY ALREADY AT WORK 
Already, three major US-based financial services organizations are 
moving into production of web-based applications using JetForm 
technology. Each of these companies expects to gain significant competitive 
advantages and in partnership with JetForm will announce these 
applications upon roll-out. 



Copyright 1999 PR Newswire. Source: World Reporter (Trade Mark). 



10/9/9 (Item 7 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2002 The Dialog Corp. All rts . reserv. 

03975137 (THIS IS THE FULLTEXT) 
JetForm Announces Major Initiative to Support Government Service With 
Free E - Forms for the Public and Government Agencies 
PR NEWSWIRE 
January 11, 1999 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1198 

Open, Secure ' FormFlow 99 Public-Use Web Forms' Leverage XML, 
Electronic Signatures to Create Legal, Lightweight, Portable Signed Records 
of Fact Responds to 1 Government Paperwork Elimination Act of 1998 1 
Targeting Thousands 

Of Government Forms and Billions of Public Responses 

Announcement Summary 

JetForm today announced a new major technology initiative that 
enables government agencies to design, deploy, and maintain FormFlow 99 
electronic forms for use by the public interacting with government 
agencies . 

There is no license cost to those using these forms, and there is 
no additional cost (regardless of the number of forms deployed or responses 
received) to the government agency beyond the initial cost of FormFlow 
Design. 

— These e - forms are very simple for the public to use. Except for 
a standard HTTP Web browser, no additional client software downloads or 
"plug- ins" are required. 

— FormFlow 99 ! s unique implementation of XML and electronic signature 
support, means that public responses are authenticated, non-reputable, take 
very little storage, and are legally binding records of fact. 

WASHINGTON, Jan. 11 /PRNewswire/ — JetForm (R) Corporation (Nasdaq: 
FORMF, Toronto: JFM) , the global leader in workflow and electronic forms" 
solutions, today announced "FormFlow (R) 99 Public-Use Web Forms," that will 
enable the general public to file government forms through the Internet 
— without downloading any additional software or browser plug-ins. 

There is no cost to the public to use these e - forms and there is 
no additional cost to the government agency beyond the initial cost of 
FormFlow Design. The public can also print blank versions of these forms to 
complete and file by traditional means as well. 

The initiative is designed to help federal agencies implement an "e- 
government " model of service that lowers public burden. It also helps 
these agencies respond to the " Government Paperwork Elimination Act of 
1998" that was signed into U.S. law in October. Currently, there are 
thousands of different government forms — such as tax forms, financial 
filings, compliance -reports,* and other forms — that generate several 
billion responses from the public each year. 

"Many U.S. government agencies — such as the Department of 

Defense and the U.S. Postal Service are already very familiar with the 
power, productivity, and sophistication of FormFlow, which for years has 
helped automate inter and intra- Agency workflows," said Phil Weaver, 
chief operating officer and executive vice president for JetForm . "With 
this initiative, we are taking these e-form benefits to all U.S. citizens 
who file forms with the government . FormFlow 99 Public-Use Web Forms will 
enable our government customers to Web-enable their forms -- without 
compromises and tradeoffs that the market" has previously presented. We are 
proud to offer a solution that goes a long way in fulfilling the vision of 
the Government Paperwork Elimination Act of 1998." 

The bill will allow employers to electronically collect, store and 
file .employee -federal ¥ , forms. The impact of this law, as stated by Bob 
t$Wa^i^^^ Financial Officer is, "Congress has the 

opportunity to Drin 9 th^eJJ^. Government in step with the technological 
age by ej^S^ for- filing employee 

u-j fpj£mj 1 ^^ Companies large and small would benefit from 

replacing paper copies and postage with a simple and cost-effective 
electronic form. For Hewlett- Packard, the savings would be $1 million per 
year for just one form: the W-4 (dependent declaration tax form for 



taxes) . " 

JetForm offers its government customers the option of integrating 
with several different digital certificate vendors 1 solutions to implement 
secure transactions over the Web, and supports technology from Entrust 
Technologies, Inc. and Verisign, Inc., among others. 

"The digital signature technology within Entrust f s industry-leading 
PKI provides secure and trusted authentication for government agencies 
as they turn to the Web for cost-effective, efficient electronic 
communications, " said John Ryan, president and CEO, Entrust Technologies 
Inc. "Our partnership with JetForm , and our established presence in 
multiple government agencies , assures users of FormFlow 99 Public-Use 
Web Forms that they are dealing with best-of- breed security technology 
when sending data over the Internet to the government . " 

"Verisign's industry-leading PKI and digital signature solutions are 
enabling government agencies and corporations to conduct secure 

electronic transactions over the Internet , " said Nick Piazzola, vice 
president of Verisign's Federal Markets Division. "Responding to the 
Government Paperwork Elimination Act, the integration of Verisign OnSite 
with FormFlow 99 provides cost-effective, robust security for electronic 
forms-based transactions with the government . " 

The new FormFlow 99 Public-Use Web Forms option enables federal 
agencies to deploy simple, rich e - forms to users who can complete, 
print, and electronically file legally binding forms from within a Web 
browser. 

FormFlow 99 leverages XML, providing several unique and significant 
benefits to agencies and users alike: 

-- No software on the client machine -- No plug-ins, add-ins, or other 
client software is needed to fill, print, or file a FormFlow 99 Public-Use 
Web Form. The browser alone is sufficient for all functionality. 

Support for unknown users FormFlow 99 Web Forms will work from 
any popular HTTP Web browser. No advance registration or loading is 
required. 

— Substantially identical to paper form — FormFlow 99 Public-Use Web 
Forms appear on screen just like paper counterparts. They can include 
logos, fonts, and other graphical elements.. 

— Legally Compliant and Binding — FormFlow 99 breaks down the form 
into three pieces: the blank form template, form data, and form document. 
This allows the form to be lightweight while active (moving through the 

agency for reviews and approvals), but totally locked when representing a 
signed record of fact. 

For government agencies looking to further automate government 

services, JetForm also offers an automated process engine called 
JetForm InTempo*. InTempo allows data captured by web forms to be 
integrated with government systems creating streamlined workflows that 
improve service, delivery and response time. 
Platforms, Pricing, and Availability 

JetForm FormFlow 99 -- including the new Public-Use Web Forms — is 
available for Windows 95/98 and Windows NT 4.0 from JetForm and its 
authorized resellers and distributors. Minimum system requirements for the 
FormFlow Designer are a Pentium 90MHz-based PC, 16 MB RAM, and 12 MB of 
disk space. Minimum requirements for Public-Use Web Forms are the ability 
to run Netscape Navigator or Microsoft Internet Explorer. Users may 
access FormFlow 99 Public-Use Web Forms at no charge. For additional 
details, call JetForm at 1- 800-267-9976 or visit the web site at www. 
jetform .com. 

About JetForm 

JetForm Corporation, headquartered in Ottawa, Canada (Nasdaq: FORMF, 
Toronto: JFM) , is the global leader in workflow and electronic forms, 
providing solutions that streamline business processes. JetForm products 
help organizations reduce costs and increase efficiency across local and 
wide area networks as well as the Internet . JetForm has offices in the 
United States, Canada, the United Kingdom, Ireland, France, Germany, 
Sweden, China, Singapore, and Australia. In addition, JetForm f s U.S. 
Public Sector headquarters is located in Falls Church, Va. For more 
information on JetForm , visit the Company's Web site at www. jetform 
. com. 

JetForm and FormFlow are registered trademarks and InTempo is a 
trademark of JetForm Corporation. All other company and product names 



referenced are trademarks or registered trademarks of the respective 
companies named above. 
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